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Abstract
Based on BPJS Kesehatan data, there was a decrease in Participant Satisfaction Index by 
0.3% in 2016. The number of outpatient visits in RSUD KRT. Setjonegoro Wonosobo 
has decreased in 2016. Based on preliminary study, there were problems mainly related 
to health services provided by RSUD KRT. Setjonegoro Wonosobo. The purpose of this 
study was to determine how the quality of administrative services affect the satisfac-
tion of JKN patients. This research used qualitative research methods. Data collection 
was conducted using observation and interview techniques. The results showed that the 
quality of administrative services in RSUD KRT. Setjonegoro seen from the dimensions 
of tangibles, reliability, responsiveness, assurance, and empathy is good. All the main 
informants were satisfied enough with the health services provided by the hospital. The 
advice given was to improve the performance in by conducting regular evaluation of the 
services provided.
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Email : molinaindarwati62@gmail.com

pISSN 1858-1196
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can be used to assess the quality of the service. 
Pasuraman, Zeithaml, and Berry (Linimol & 
Nair, 2016) divided the dimension of quality 
of service into several components. These 
components were known as ServQual (Service 
Quality). ServQual consisted of the following 
five dimensions: reliability, assurance, tangibles, 
empathy, and responsiveness. 

According to Pouragha & Zarei (2016), 
patient satisfaction is the positive or negative 
attitude that reflects the patient’s feeling towards 
the service. The quality of service is related to 
cognitive assessment, while patient satisfaction 
is related to affective assessment. The difference 
between quality of service as cognitive construct 
and patient satisfaction as emotional construct 

Introduction
Hospital is an organization that 

provides service, therefore high quality 
service deliverance is required. If the patients 
is not satisfied by the service provided by the 
hospital, they will not come back for another 
visit. Improving and maintaining the quality of 
service is the first priority in hospital healthcare 
management. Several benefits of maintaining a 
good quality of service are as follows: increases 
the effectivity and efficiency of the health 
service, increases people’s acceptance towards 
the hospital health service, and protects the 
implementation of healthcare service from 
lawsuit (Firdaus & Dewi, 2014).

There are satisfaction indicators that 
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Abstract
The west Southeast Maluku regency is a malaria endemic area with API of 29.99 / 1000 
in 2014. Malaria is affected by climatology, therefore climatological changes can be used 
to predict increase in malaria cases. We used times series study research method of the 
climatology influence on malaria cases in Alusi Community Health Center. We used 
secondary data of malaria cases from Alusi Community Health Center and climatologic 
data (rainfall, wind speed, humidity temperature) from Saumlaki Meteorological, Cli-
matology, and Geophysical Agency. The research was conducted in March-April 2016 
in West Southeast Maluku Regency.  The data was analysed by linear regression. The 
proportion of malaria cases was 38.3%; most infection occured in patients over 15 years 
old (71 cases). The linear regression analysis of climatological influence on malaria cases 
were as follows: humidity was r = 0.382; R2 = 0.146; p = 0.220, r = 0.172 temperature 
was; R2 = 0.03; p = 0.592, r = 0.345, rainfall was; R2 = 0.119; p = 0.272, and wind veloc-
ity was r = 0.07; R2 = 0.005; p = 0.828. We could concluded that climatology parameters 
showed positive correlation, but statistically insignificant relationship with malaria cases 
(p <0.05).
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globally in 2013 (uncertainty range of 124 
– 283 million) and caused 584,000 deaths 
(uncertainty range of 367,000 – 755,000). The 
heaviest burden was in Africa, where it was 
estimated that 90% of all deaths was caused 
by malaria infection, and 78% of all the dead 
was aged under 5 years old. 1.4 billion people 
from South Asia countries were estimated to 
be at risk for malaria infection. There were 10 
endemic countries with 352 million people at a 
high risk for malaria infection. The proportion 
of malaria infection caused by P. falciparum and 
P. vivax varied in the region (WHO, 2014).

Malaria is one of the largest cause of 
death, especially in high-risk groups, which is 
infants, toddlers, and pregnant women. Malaria 

Introduction
Malaria is a disease caused by the parasite 

Plasmodium spp. The disease is transmitted by 
Anopheles spp mosquitoes. Globally, malaria is 
widespread in the area between longitudes 60 ° 
in the north and 40 ° south, which include more 
than 100 tropical and subtropical countries. 
The population at risk for malaria is about 2.3 
billion or 41% of the total world population 
(WHO, 2000).

Totally 3.3 billion people globally are 
estimated to be at risk for malaria or other 
disease. 1.2 billion people are at high risk for 
malaria infection (more than 1 in 1000, of the 
population infected with malaria annually). 
Around 198 million cases of malaria occurred 
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Abstract
Acceptor of contraceptive injection increased from 11.7% to 27.8% since 2010-2013. 
Contraceptive injection of Depo Medroxy Progesterone Acetate (DMPA) is given every 
3 months by intramuscular. The long-term use of 3-month contraceptive injetion for 
more than two years can cause side effects such as menstrual disorders and decreased li-
bido due to accumulation of progesterone hormone in the body that suppressed estrogen 
effect. This study aimed to analyze the association in long-term use of 3-month contra-
ceptive injetion with menstrual disorders and decreased libido in Puskesmas (Primary 
health care) Puri, Mojokerto Regency in 2016. The study was observational analytics 
with cross sectional approach with sample 73 contraceptive acceptors. The data were 
analyzed by using univariate, bivariate and multivariate analysis with logistic regression 
and multivariate general model. The results showed that the duration of use of 3-month 
contraceptive injetion was significant with side effect of menstrual disorders (PR=0.142; 
95%CI: 0.040-0.502) and decreased libido (PR=0.275; 95%CI: 0.100-0.756). Conclusion: 
menstrual disorders and decreased libido associated with the duration of use of 3-month 
contraceptive injetion.
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1991 to 2007 decreased from 390 to 228 
per 100,000 live births. In 2012 it increased 
significantly to 359 per 100,000 live births with 
52.6% of total deaths from six provinces that is 
North Sumatra, Banten, West Java, Central Java, 
East Java, and South Sulawesi. Below graphic 
shows number of maternal deaths in Indonesia 
from 1991 to 2012 (Hartanto, 2015).

One of maternal health services in 
attempt to reduce maternal mortality rate is 
contraceptive service. Government Regulation 
of the Republic of Indonesia Number 87 Year 
2014 About Population Growth and Family 
Development, Family Planning, and Family 
Information System states that Family Planning 
Program is one of the strategy to reduce 
maternal mortality, especially mother with 4T 
condition; too young to give birth (under 20 
years old), excess birth frequency, small birth 

Introduction
The new paradigm of the National 

Family Planning program has a vision to realize 
“Keluarga Berkualitas tahun 2015” (Quality 
Family in 2015). It emphasizes the importance 
of respecting reproductive rights, as an integral 
effort to improve the quality of families with the 
criteria of prosperous, healthy, independent, 
with ideal number of children, insightful, 
responsible, harmonious, and devoted to One 
Almighty God.

KB (Family Planning) is one of the most 
basic and primary preventive health services 
for women. Improvement and expansion of 
family planning services is one of the act to 
reduce maternal morbidity and mortality that is 
high due to pregnancy (Kemeterian Kesehatan 
RI, 2015).

Maternal mortality in Indonesia from 
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