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 This survey designed to evaluate the satisfaction level and the factors that 

affect the patient satisfaction regarding health care delivery services with the 

aim to improve the services in the primary health care settings of 

Gujranwala. A Cross Sectional Study done on randomly selected patients 
attending the basic health units of Gujranwala, with more than18 years of 

age. Pretested structured “Liker scale questionnaire” was used for data 

collection. Out of total respondents, 62 (41.3%) clients were satisfied with 

the services provided by the basic health units of Gujranwala. The factors 
identified to determine patient satisfaction were accessibility of services, 

behavior of staff, health education, level of cleanliness, drug availability and 

miscellaneous services. Not a single ranked area of satisfaction noticed. 

Client’s occupation and income had significant relationship with the patient 
satisfaction level. Gender, age, and education of clients were not contributing 

factors; they not affect the client satisfaction level. Less than half clients 

were satisfied with the services provided by the basic health units. 

Management of health facilities needs to improve the services. 

Keyword: 

Public Health Units 

Client’s Satisfaction 

Health Care Services 

Copyright © 2017 Institute of Advanced Engineering and Science.  

All rights reserved. 

Corresponding Author: 

Zubia Qureshi, 

Assistant M&E manager (Polio PCM Project),  

Apex Consulting Pakistan. 

Email: drzubiaqureshi@gmail.com 

 

 

1. INTRODUCTION 

The concept and idea of client satisfaction is not novel. Clients are the most important stakeholders 

in the modern world of health care industry [1]. It can be defined as the balance between the received care 

and his/her expectation about the care. In any health system the first and foremost goal is the patient 

satisfaction but it is hard to quantify the satisfaction because it has two different aspects one is the clinical 

and second is the non-clinical, these aspects affect the patient satisfaction level [2].  

To maintain the quality of the health care system is a global issue. Previously, the quality was based 

only on the standard practices of the professionals but now a day; this concept has been widely accepted as a 

core component for improving the performance and efficiency of health care delivery system [3]. As the 

patients are using the services of the health care facilities, so, they are the best source of feedback of the 

services; they can accurately tell and give inputs that can provide great help in improving and enhancing the 

health care services at any level that can done through the proper ratification of the identified weak areas [4].  

This study was design to measure the level of client’s satisfaction and to assess the factors that affect 

the satisfaction level of clients regarding primary health services. It would be useful for health service 
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 Association between higher levels of physical activity and lower rates of 

obesity has been shown. The aim is to assess the relation between the 

prevalence of physical activity and the Physical Activity Index (PAI) of 300 
Lebanese healthy adults, with age, gender, occupation, body mass indices 

and waist circumferences (WC). The cutoff points of WC for both genders 

were determined using the values of Body Mass Index (BMI). A cross-

sectional study using self-reported valid questionnaire was conducted 
randomly on 150 men and 150 women, between 18 and 74 years, from Beirut 

region. Association between variables was performed using chi2, T-Test and 

ANOVA. Linear regression determined the WC cutoffs based on BMI. 22% 

of the population was obese with WC mean level of 92.47±14.4cm 
(87.71±14.4 cm for women and 97.24±12.96 cm for men). The prevalence of 

physical activity was 34% in overall population (27% in women and 40% in 

men).There was no significant association between BMI values and PAI (p< 

0.085 for men and p< 0.300 for women). However there was an inverse 
association between WC values and PAI in both genders (p<0.043 in men 

and p< 0.036 in women). Linear regression showed WC cut-off point in 

Lebanese women with BMI ≥25 kg/m2 and ≥30 kg/m2 of 86 cm and 100 cm 

respectively, whereas for men it was 92.12 cm and 105 cm respectively. The 
prevalence of physical activity in Beirut is low with differences among 

genders. The highest physical activity index is associated with the decreased 

values of waist circumference. 
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1. INTRODUCTION 

Over the past 3 decades the obesity epidemic has spread inexorably across societies in all parts of 

the globe [1].  Obesity, an excess of body fat, has been well documented as key risk factor for a wide range 

of non-communicable diseases [2],[3]. Anthropometric measures have been widely used for body weight 

classification in humans. While Body Mass Index (BMI) has been shown to predict abdominal fat and 

abdominal subcutaneous fat, waist circumference has been shown to predict visceral fat, thus reinforcing the 

use of both BMI and waist circumference in clinical practice [4]. 

Physical activity appears to be the most variable component of energy expenditure and therefore has 

been the target of behavioral interventions to modify body weight. There is now a large body of evidence on 

the importance of physical activity in disease prevention [5]-[7]. 
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