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Abstract

The research describes the competitive environment in the market of transport-
logistics services of Kazakhstan. Logistics networks are represented by two transport
systems: JSC ‘National Company Kazakhstan Temirzholy' hereinafter Operator, as well as
other railway administrations and access routes of the Customer (LLP 'KM Tranko). The
experience of TRANKO JSC, where marketing systems in the railway services market of
Kazakhstan occupy an important place, is of interest. This format of services in the
Republic is not common, therefore the services of JSC ‘TRANKO' are unique and the
specifics of these services, including planning and management of the logistics process
with a system of response to failures, can be provided only for large business. © 2020, by
ASERS® Publishing. All rights reserved.
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Abstract

The reviews of the consumers who are shopping online is playing very important role in
shaping the intentions of the purchase of others. The digital platforms are increasing day
by day which are giving the opportunity to the customers to share and express their views,
comments and ideas, and at the same time it is establishing a powerful tool of marketing
which is known as electronic word of mouth ( e - WOM ) which has become an
important source to collect the details about any product for the consumers. Review
consensus gives comprehensiveness to e - WOM . Single or limited reviews fail to give a
complete picture to the e - WOM , hence to enable customers to make an appropriate
decision multiple number of reviews with similarity among them are required. In the
present, study a sample of 328 online customers has been considered through a structured
questionnaire designed on five-point interval scale. Mean score and Multiple regression
were used to analyze the data. The data analysis has been done with help of SPSS 20.0
(Statistical Package for Social Sciences). Through this study it is found that most of the
aspects of review consensus have positive impacton e -WOM and E - Purchase
Satisfaction for consumer goods . © 2020, by ASERS® Publishing. All rights reserved.



