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ABSTRACT
In 2016 from 7 Puskesmas in

Tarakan City, 4 (four) Puskesmas (58%)
sent their reports above the 5th of each
month. There is still a mismatch of the
number of source data with the results of
recapitulation such as the number of DHF
cases in Tarakan DHO with the number of
DHF cases in the Ministry of Health
Republic of Indonesia SKDR as well as the
incompatibility of the reporting format by
recording surveillance staff. The purpose
of this study was to develop a Routine Data
Quality Assessment (RDQA) instrument for
DHF Epidemiological Surveillance in
Tarakan City Health Office.

The type of research used is
Research and Development. The total
subjects of the study were 9 people with
details of 7 data management officers in
the Puskesmas in the Tarakan DKK
working area and 1 person in charge of the
DHF Program in Tarakan DKK. The steps
in this study, namely: (1) Potential and
problems, (2) Data Collection (3) Product
Design (4) Design Validation (5) Design
Revision (6) Product Trial (7) Product
Revision (8) Trial Use. The results of this

study are that data quality assessment
instruments have been developed
according to RDQA and routine data
quality assessments by the Ministry of
Health with R & D research methods
modified with eight indicators namely
timeliness, data availability, data
completeness, monitoring and evaluation
unit capabilities, reporting indicators and
guidelines, data collection and reporting
format, data management process,
linkages with the national reporting system
and the use of data for decision making.
The results of the assessment of the
instruments developed, namely the aspect
of content feasibility has an average value
of 81%, the feasibility aspect of
presentation is 78% and language
assessment aspects 81%. Based on the
results of the assessment of the three
aspects assessed in the development of the
RDQA instrument, a good conclusion is
reached, but there are general
recommendations given both by the Chair
of the DHF Program in the DHO and the
Epidemiological Surveillance Data
Management Officer in DHO and
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ABSTRACT
The daily facts indicated that an

individual is the key factor to achieve
organization’s success. Every organization
with its best performance is always related to
its human resources’ balanced competency.
The midwife has role, function, and
competencies to provide maternal services for
women. The midwife’s role is not only a doer,
but also an organizer, an educator, and a
researcher. Therefore, the midwife is expected
to focus on prevention and health promotion
aspect with basis of partnership, and
community empowerment collaboration with
other health workers in order to be readily
prepare the health services for anyone who is
in need.

This was qualitative research method
with case study approach. The informant was
the midwives of Tambakrejo Community
Health Center of Surabaya. According to the
data of antenatal care attendance, trained
birth attendance, and perinatal care, there
were 859 pregnant women, 581 persons on
phase of K1 (67.64%), and 551 persons on
phase of K4 (64.14%). The birth attendances
by trained birth attendants are 513 people
(62.56%), while perinatal care recorded 570
people attending the health service (69.51%).
The data indicated the performance by the
midwives of Tambakrejo Community Health
Center categorized in the lowest position
among 63 community health centers in

Surabaya. The result showed poor soft skill
competency and poor hard skill competency
on midwives. In conclusion, poor soft skill
competency including personal competence
and social competence should be trained and
developed by obstetrics and gynecology
specialist of Soewandhi Public Hospital of
Surabaya. The study suggested Surabaya
District Health Office needs to conduct
training of technology information and
computer in order to increase the service
quality and to solved the problem related to
hard skill competencies on technology and
computer skill.

Keywords: Competencies; Midwives; Public
Service

PENDAHULUAN
Berdasarkan Sustainable Development

Goals (SDGs), Kementerian Kesehatan
Republik Indonesia pada periode 2015-2019
menargetkan mengurangi Angka Kematian
Bayi (AKB) per 1.000 kelahiran hidup dari
32 menjadi 24 AKB. Hal tersebut
membutuhkan perhatian bersama dari para
pengambil kebijakan.

Bidan mempunyai peran, fungsi dan
kompetensi dalam memberikan asuhan
kebidanan kepada wanita. Peran Bidan adalah
sebagai pelaksana, pengelola, pendidik dan
peneliti. Peran bidan sebagai pendidik
diantaranya adalah memberikan pendidikan
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