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ABSTRACT 

 
Background: A clinical pathway is a concept of an integrated service which describes the stages of healthcare 

services from the admission until the return of  patients based on the medical service standards and evidence-
based nursing care with measurable results. Kaliwates General Hospital is an accredited hospital with a clinical 
pathway. Typhoid case was the highest disease in 2017 at Kaliwates General Hospital. 
Aims: This study aims to describe the resources at Kaliwates General Hospital in the implementation of clinical 

pathways, especially typhoid fever treatment.  
Method: This study was a descriptive and qualitative study. Nine respondents were selected using purposive 

sampling, including one internist and the quality team at Kaliwates General Hospital. The variables studied include 
human resource factors, budget factors, method factors, and time factors. 
Results: The results suggested that the human resources at Kaliwates General Hospital had high commitment, 

motivation, and moderate knowledge in the implementation of clinical pathways. All equipment and documents 
were considered adequate. The communication among the implementers was good, but compliance and training 
for staffs were considered less prominent. The task division of each staff was fairly distributed even though the 
pharmacy unit perceived that the division was quite unfair.  
Conclusion: The implementation of the clinical pathway for typhoid fever treatment at Kaliwates General Hospital 

runs quite well. The hospital must identify and plan staff training regularly, prepare the job description 
appropriately, and perform performance appraisal based on the job description that has been developed. 
 
Keywords: clinical pathway, typhoid fever, resource. 
  
 

ABSTRAK 
 

Latar Belakang: Clinical Pathway adalah konsep pelayanan terpadu yang menggambarkan tahap-tahap penting 
pelayanan kesehatan yang diberikan mulai saat penerimaan hingga pemulangan pasien berdasarkan standar 
pelayanan kedokteran dan asuhan keperawatan berbasis bukti dengan hasil yang terukur. RSU Kaliwates 
merupakan rumah sakit yang telah terakreditasi dan memiliki clinical pathway. Kasus typhoid  merupakan kasus 
penyakit tertinggi pada tahun 2017 di RSU Kaliwates.  
Tujuan: Tujuan penelitian ini untuk mengkaji sumber daya di RSU Kaliwates dalam implementasi clinical pathway 
khususnya perawatan demam typhoid.  
Metode: Jenis penelitian ini adalah deskriptif kualitatif. Sembilan subjek penelitian dipilih menggunakan purposive 
sampling, meliputi satu orang dokter spesialis penyakit dalam dan tim mutu di RSU Kaliwates. Variabel yang 
diteliti adalah factor sumber daya manusia, faktor budget, faktor metode dan faktor waktu. 
Hasil: Hasil penelitian menunjukkan bahwa SDM di RSU Kaliwates memiliki komitmen dan motivasi yang tinggi 
serta dikategorikan memiliki pengetahuan yang sedang dalam implementasi clinical pathway. Seluruh peralatan 
dan dokumen sudah memadai. Komunikasi antar pelaksana dalam kategori baik. Bentuk kepatuhan serta 
pelatihan bagi staf tidak diperhatikan. Pembagian tugas masing-masing staf sudah merata meskipun bagian 
farmasi merasa pembagian tugas belum cukup adil.  
Kesimpulan: Implementasi clinical pathway perawatan demam typhoid di RSU Kaliwates berjalan cukup baik. 
Rumah sakit harus mengidentifikasi dan merencanakan pelatihan bagi staf secara berkala, penyusunan job de-
scription secara tepat, serta melakukan penilaian kinerja berdasarkan job description yang telah disusun. 
 
Kata kunci: clinical pathway, demam typhoid, sumber daya. 
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ABSTRACT 

 
Background: National Health Insurance is the government's effort to increase public access to health care 

services. As the implementer of the National Health Insurance, the Outpatient Unit of Haji General Hospital, 
Surabaya has undergone the decrease of contribution beneficiaries’ visits from 2010-2013. This condition 
indicates a decrease in health care utilization by the low-income community.  
Aim: This study aims to identify the correlation between health care demands and health care utilization by the 

contribution beneficiary patients. 
Method: The study was an observational analytic using a cross-sectional design. A systematic random sampling 

technique was used to determine the sample of the study. The respondents were 74 contribution beneficiary 
patients who possessed a district government free care scheme and had ever utilized the health care services 
at the Outpatient Unit of Haji General Hospital, Surabaya, and at least 13 years old. The data were collected 
through questionnaires and analyzed with Spearman and Chi-Square tests (α =0.05). 
Results: Health status, insurance needs, additional costs, gender, ethnicity, education, and income did not have 

a significant correlation with the health care service utilization by the contribution beneficiary patients at the 
Outpatient Unit of Haji General Hospital. It was identified that the older the people are, the higher the frequency 
of health care utilization is. Besides, service time was proven to be the determinants of health care utilization (p 
= 0.006).  
Conclusion: The most influential factors in utilizing the health care services by contribution beneficiary patients 

are service time and age. Based on those factors, the Haji General Hospital requires to improve its services and 
service timeliness for the elderly contribution beneficiary patients. 
 
Keywords: demand, contribution beneficiary patients, utilization. 

 
ABSTRAK  

 
Latar Belakang: Jaminan Kesehatan Nasional merupakan upaya pemerintah untuk meningkatkan akses 
masyarakat ke pelayanan kesehatan. Sebagai pelaksana Jaminan Kesehatan Nasional, Unit Rawat Jalan di 
RSU Haji, Surabaya mengalami penurunan kunjungan Pasien Penerima Bantuan Iuran (PBI) dari 2010-2013. 
Hal ini mengindikasikan menurunnya pemanfaatan fasilias kesehatan oleh masayarakat miskin.  
Tujuan: Penelitian ini mengidentifikasi hubungan demand pelayanan kesehatan dan pemanfaatan pelayanan 
kesehatan pada pasien PBI.  
Metode: Penelitian dilakukan dengan desain penelitian observasional analitik dan cross sectional. Teknik 
pengambilan sampel dilakukan dengan metode systematic random sampling. Responden adalah 74 Pasien PBI 
yang memiliki kartu Jamkesmas dan pernah memanfaatkan pelayanan di Unit Rawat Jalan Rumah Sakit Umum 
Haji, Surabaya, serta berusia minimal 13 tahun. Pengambilan data dilakukan menggunakan instrumen berupa 
kuisioner dan pengujian hubungan dianalisis menggunakan uji korelasi Spearman dan Chi Square (α =0,05).  
Hasil: Status kesehatan, kebutuhan keamanan, biaya tambahan, jenis kelamin, etnis, pendidikan, dan 
pendapatan tidak memiliki hubungan yang signifikan dengan pemanfaatan layanan kesehatan untuk pasien PBI 
di Instalasi Rawat Jalan Rumah Sakit Umum Haji Surabaya. Diketahui pula, semakin tua seseorang, maka 
semakin tinggi frekuensi pemanfaatan layanan kesehatan. Juga, waktu layanan menentukan pemanfaatan 
layanan kesehatan (p = 0,006). 
Kesimpulan: Faktor yang paling menentukan pemanfaatan pelayanan kesehatan adalah waktu pelayanan dan 
usia. Berdasarkan alasan tersebut, Rumah Sakit Umum Haji Surabaya harus meningkatkan pelayanan pada 
kelompok usia lanjut pada Pasien PBI dan juga ketepatan waktu pelayanan. 
 
Kata kunci: demand, pasien penerima bantuan iuran, pemanfaatan. 
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