
Lamp C…. 
LEMBAR 

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW 
KARYA ILMIAH: JURNAL ILMIAH 

 

Judul Artikel Ilmiah : Factors Affecting Service Marketing Strategy in Hospital: A Narrative Review 

Nama semua penulis : Ika Sulistyaningrum Hapsari, Sutopo Patria Jati, Septo Pawelas Arso 
Status Pengusul (coret yg tidak perlu) : PenulisUtama/PenulisUtama&Korespondensi/PenulisKorespondensi/ 

Penulis Anggota 
Status Jurnal: 

 Nama Jurnal : Jurnal Aisyah: Jurnal Ilmu Kesehatan 

 Tahun terbit/Vol/No/halaman : 2021/Vol. 6/No.3/699-704 

 Edisi (bulan, tahun) : September, 2021 

 ISSN : ISSN 2502-4825 (print), ISSN 2502-9495 (online) 

 DOI :  10.30604/jika.v6i3.1026 

 Alamat WEB Jurnal :  https://www.aisyah.journalpress.id/index.php/jika/article/view/6394  

 Terindexdi : SINTA 2 (SK No. 148 / M / KPT / 2020) 

Kategori Publikasi (beritanda √ yang sesuai) 

 Jurnal Internasional [ 
[ 

] 
] 

Jurnal internasional bereputasi & memiliki impact factor 
Jurnal internasional bereputasi 

 [ ] Jurnal Internasional 

 Jurnal Nasional [√ 

[ 

] 

] 

Jurnal Nasional Terakreditasi Dikti Peringkat 1 atau 2 

Jurnal Nasional berbahasa Inggris Terindeks CABI atau Copernicus, atau 
   Terkreditasi Peringkat 3 atau 4 
 [ ] Jurnal Nasional 

Hasil Penilaian Peer Review: 
   

No Komponen yang dinilai Jurnal Nasional Terkreditasi  
Peringkat 1 atau 2 

Nilai yang didapat 
artikel 

a Kelengkapan unsur isi artikel (10 %) 2,5 2,5 

b Ruang lingkup & kedalaman pembahasan (30 %) 7,5 7,25 

c Kecukupan dan kemutahiran data/informasi dan 
metodologi (30 %) 

7,5 7,25 

d Kelengkapan unsur dan kualitas jurnal (30%) 7,5 7,25 

 Nilai Total 25 24,25 

 Nilai yang didapat pengusul:   24,25 X 0,4 =   9,7        /2 = 4,85  

Catatan Penilaian artikel oleh Reviewer 
a Kelengkapan unsur isi artikel Artikel merupakan a narrative review. 

Artikel sudah lengkap unsur-unsurnya, yang terdiri dari abstract, 
introduction, method, results and discussion, conclutions and 
recommendations, references. 

b Ruang lingkup & kedalaman pembahasan Ruang lingkup tulisan dalam artikel sudah sesuai dengan bidang 
keilmuan pengusul. Pembahasan telah dibuat dengan baik, berdasarkan 
hasil temuan dan dibahas menurut teori, dan dibandingkan dengan 
penelitian sebelumnya. 

c Kecukupan dan kemutahiran 
data/informasi dan metodologi 

Terdapat 26 references, dan sebagian besar kurang dari 10 tahun 
terakhir dari terbitnya artikel. 

d Kelengkapan unsur dan kualitas jurnal Jurnal termasuk jurnal nasional terakreditasi Sinta 2. 
Editorial board lebih dari 5 perguruan tinggi di Indonesia 
Artikel berasal dari lebih 5 perguruan tinggi. 

 

Semarang, 
Reviewer 1 

 
Dr. dr. Apoina Kartini, M.Kes. 
NIP. 196604171991032002 
Unit Kerja : FKM Universitas Diponegoro 
Jabatan      : Lektor Kepala 



Lamp C…. 

LEMBAR 

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW 

KARYA ILMIAH: JURNAL ILMIAH 
 

Judul Artikel Ilmiah : Factors Affecting Service Marketing Strategy in Hospital: A Narrative Review 

Nama semua penulis : Ika Sulistyaningrum Hapsari, Sutopo Patria Jati, Septo Pawelas Arso 

Status Pengusul (coret yg tidak perlu) : PenulisUtama/PenulisUtama&Korespondensi/PenulisKorespondensi/ 

Penulis Anggota 

Status Jurnal: 

• Nama Jurnal : Jurnal Aisyah: Jurnal Ilmu Kesehatan 

• Tahun terbit/Vol/No/halaman : 2021/Vol. 6/No.3/699-704 

• Edisi (bulan, tahun) : September, 2021 

• ISSN : ISSN 2502-4825 (print), ISSN 2502-9495 (online) 

• DOI :  10.30604/jika.v6i3.1026 

• Alamat WEB Jurnal :  https://www.aisyah.journalpress.id/index.php/jika/article/view/6394  

• Terindexdi : SINTA 2 (SK No. 148 / M / KPT / 2020) 

Kategori Publikasi (beritanda √ yang sesuai) 

• Jurnal Internasional [ 

[ 

] 

] 

Jurnal internasional bereputasi & memiliki impact factor 

Jurnal internasional bereputasi 

 [ ] Jurnal Internasional 

• Jurnal Nasional [√ 

[ 

] 

] 

Jurnal Nasional Terakreditasi Dikti Peringkat 1 atau 2 

Jurnal Nasional berbahasa Inggris Terindeks CABI atau Copernicus, atau 

   Terkreditasi Peringkat 3 atau 4 

 [ ] Jurnal Nasional 

Hasil Penilaian Peer Review: 
   

No Komponen yang dinilai Jurnal Nasional Terkreditasi  

Peringkat 1 atau 2 

Nilai yang didapat 

artikel 

a Kelengkapan unsur isi artikel (10 %) 2,5 2,0 

b Ruang lingkup & kedalaman pembahasan (30 %) 7,5 6,5 

c Kecukupan dan kemutahiran data/informasi dan 

metodologi (30 %) 

7,5 6,5 

d Kelengkapan unsur dan kualitas jurnal (30%) 7,5 6,0 

 Nilai Total 25 21,0 

 Nilai yang didapat pengusul:          21 X 0,4 =    8,4 / 2 = 4,2  

Catatan Penilaian artikel oleh Reviewer 

a Kelengkapan unsur isi artikel Unsur kelengkapan isi yang dipersyaratkan jurnal sudah dipenuhi yang 

meliputi: Judul; Abstrak; Pendahuluan; Metode; Hasil & Pembahasan; 

Kesimpulan & Rekomendasi; serta Referensi (26 rujukan) 

b Ruang lingkup & kedalaman pembahasan Substansi artikel ini mengkaji strategi pemasaran dalam pelayanan RS 

menggunakan pendekatan narrative review dan bagaimana pengaruh 

manajemen dalam pengambilan keputusan strategis. 

c Kecukupan dan kemutahiran 

data/informasi dan metodologi 

Dari 26 rujukan, sebanyak 21 sitasi dari artikel jurnal yang terbit dari 

tahun 2005-2022 Agak sedikit aneh karena artikel ini terbit tahun 2021 

tapi sitasinya ada 1 artikel yang terbit tahun 2022. 

d Kelengkapan unsur dan kualitas jurnal Merupakan jurnal nasional terakreditasi Sinta-2 berdasarkan SK No. 

148/M/KPT/2020. 

 

Semarang, 4 Mei 2022 

Reviewer 2 

 

 
Dr. Dra. Ayun Sriatmi, M.Kes. 

NIP. 196705021991032002 

Unit Kerja : FKM Universitas Diponegoro 

Jabatan      : Lektor 

https://www.aisyah.journalpress.id/index.php/jika/article/view/6394




Home (https://aisyah.journalpress.id/index.php/jika/index)

/  Vol 6, No 4 (https://aisyah.journalpress.id/index.php/jika/index)

Jurnal Aisyah : Jurnal Ilmu Kesehatan

 

Jurnal Aisyah: Jurnal Ilmu Kesehatan (JIKA), with registered number ISSN 2502-4825

(http://u.lipi.go.id/1454312280) (Print) and ISSN 2502-9495

(http://u.lipi.go.id/1454309604) (Online), is an international peer-reviewed journal published

two times a year (June and December) by Universitas Aisyah Pringsewu   (UAP) Lampung.

JIKA is intended to be the journal for publishing articles reporting the results of research on

Health Science field especially Nursing and Midwifery, as well as with their development

through interdisciplinary and multidisciplinary approach. The submission process of the

manuscript is open throughout the year. All submitted manuscripts will go through the blind

peer review and editorial review before being granted with acceptance for publication.

Initially published in 2016, JIKA has been using Open Journal System requiring all writers to

register in advance before they are allowed to upload the manuscript they write online. Afterward, the editors, peer

reviewers, and authors can monitor the manuscript processing.

Accepted and published papers will be freely accessed in this website and the following abstracting & indexing

databases:

Science and Technology Index (SINTA 2) (https://sinta.kemdikbud.go.id/journals/detail?id=2241) by Ristekdikti of

The Republic of Indonesia

Crossref Search (https://search.crossref.org/?q=2502-4825)

GOOGLE Scholar (https://scholar.google.co.id/citations?hl=id&authuser=2&user=VFkGI2oAAAAJ)

Publick Knowledge Project (PKP) Index (http://index.pkp.sfu.ca/index.php/browse/index/2026)

Indonesian Publications Index (IPI) (http://id.portalgaruda.org/?ref=browse&mod=viewjournal&journal=10445)

Indonesia One Search (http://onesearch.id/Search/Results?filter[]=repoId:IOS4527)

About Journal Current Issue Announcements

Author Index (https://aisyah.journalpress.id/index.php/jika/search/authors)

Title Index (https://aisyah.journalpress.id/index.php/jika/search/titles)

https://aisyah.journalpress.id/index.php/jika/index
https://aisyah.journalpress.id/index.php/jika/index
http://u.lipi.go.id/1454312280
http://u.lipi.go.id/1454309604
https://sinta.kemdikbud.go.id/journals/detail?id=2241
https://search.crossref.org/?q=2502-4825
https://scholar.google.co.id/citations?hl=id&authuser=2&user=VFkGI2oAAAAJ
http://index.pkp.sfu.ca/index.php/browse/index/2026
http://id.portalgaruda.org/?ref=browse&mod=viewjournal&journal=10445
http://onesearch.id/Search/Results?filter[]=repoId:IOS4527
https://aisyah.journalpress.id/index.php/jika/search/authors
https://aisyah.journalpress.id/index.php/jika/search/titles


Home (https://aisyah.journalpress.id/index.php/jika/index)

/  About the Journal (https://aisyah.journalpress.id/index.php/jika/about)

/  Editorial Team (https://aisyah.journalpress.id/index.php/jika/about/editorialTeam)

Editorial Team

Editor in Chief

H Hardono, (Scopus ID: 57202799750) STIKES Aisyah Pringsewu Lampung, Indonesia

Editorial Board

Agus Sudaryanto, Universitas Muhammadiyah Surakarta, Indonesia

Cecep Eli Kosasih, Fakultas Keperawatan UNPAD, Indonesia

Dr. Budi Aji, School of Public Health, Faculty of Health Sciences, Jenderal Soedirman University,

Purwokerto, Central Java, Indonesia, Indonesia

A. Fahmy Arif Tsani, Universitas Diponegoro

Yodang Yodang, Universitas Sembilanbelas November Kolaka, Indonesia

Saryono Saryono, School of Nursing, Faculty of Health Sciences, University of Jenderal Soedirman,

Indonesia

Thinni Nurul Rochmah, Department of Health Administration and Policy, Faculty of Public Health,

Universitas Airlangga, Indonesia

Dr. Dumilah Ayuningtyas, Faculty of Public Health, Universitas Indonesia, Indonesia

Kuswantoro Rusca Putra, Universitas Brawjaya, Indonesia

Dr. Windu Santoso, STIKES Bina Sehat PPNI Mojokerto, Indonesia

Dr. a Sulianti, UIN Sunan Gunung Djati

Gracia Victoria Souisa, Fakultas Kesehatan, Universitas Kristen Indonesia Maluku, Indonesia

Diah Wahyuni, (Scopus ID: 57193196845) Universitas Negeri Jember, Indonesia

Afif Zuhri Arfianto, (SCOPUS ID: 57202970331) Teknik Otimasi Politeknik Perkapalan Negeri Surabaya,

Indonesia

Nopi Nur Khasanah, Prodi S1 Ilmu Keperawatan Universitas Islam Sultan Agung Semarang, Indonesia

Dian Arif Wahyudi, (Scopus ID: 57216693632) Program Studi S1 Ilmu Keperawatan Universitas Aisyah

Pringsewu, Indonesia

https://aisyah.journalpress.id/index.php/jika/index
https://aisyah.journalpress.id/index.php/jika/about
https://aisyah.journalpress.id/index.php/jika/about/editorialTeam
intel inside
Highlight

intel inside
Highlight

intel inside
Highlight

intel inside
Highlight



ASUS
Rectangle

ASUS
Rectangle















ASUS
Rectangle

ASUS
Rectangle



Home (https://aisyah.journalpress.id/index.php/jika/index)

/  Vol 6, No 3 (https://aisyah.journalpress.id/index.php/jika/issue/view/63)

/  Hastuti (https://aisyah.journalpress.id/index.php/jika/article/view/6354/0)

One Year Pandemic: Community Knowledge and Self-Efficacy in Prevention
Behavior of Covid-19 Based on The Health Promotion Model by Nola J. Pender
Hera Hastuti , Kartini Kartini , Annisaa F. Umara , Shieva Nur Azizah , Eriyono Budi Wijoyo , Rizkiyani

Istifada  
(1) Universitas Muhammadiyah Tangerang 

(2) Universitas Muhammadiyah Tangerang 

(3) Universitas Muhammadiyah Tangerang 
(4) Universitas Muhammadiyah Tangerang 

(5) Universitas Muhammadiyah Tangerang 
(6) Universitas Muhammadiyah Tangerang 

(*) Corresponding Author

DOI : 10.30604/jika.v6i3.513 (http://dx.doi.org/10.30604/jika.v6i3.513)

Abstract

The community has a new adaptation after one year of the COVID-19 pandemic. The concept of Nola J.

Pender describes that the behaviour is in line with the knowledge and self-efficacy that an individual

possesses. This study aims to analyze the relationship between knowledge, self-efficacy, and behaviour of the

community about preventive of COVID-19 after one year of the pandemic. This research is a quantitative

study with a cross-sectional method design. Respondents consist of 246 people. Data analysis used chi-square

and spearmen tests which were adjusted to the type of variables being analyzed. The results showed that

there was good knowledge, positive self-efficacy, and good behaviour in the community in preventing COVID-

19 after one year of the pandemic. There is a relationship between self-efficacy and community behaviour in

preventing COVID-19, but there is no relationship between knowledge and community behaviour. Other
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Abstract

The incidence of stunting in infants illustrates the problems felt in each country in 2017 of 22.2% (World

Health Organization, 2018), the prevalence of stunting infants in Indonesia in 2017, the prevalence of

stunting has differed to 29.6% (Ministry of Health RI, 2018), Lampung is located in the 10th place as a

province with a very large type of stunting (40%) and Central Lampung district. Lampung is currently getting

information on stunting babies which were found to be 40 babies (16.2%). The purpose of this study was to

identify the Determinants of Developmental Failure (Edit) in Children in Tanjung Rejo Village, Central

Lampung Regency in 2021. This type of quantitative research with a Case-control approach, The size of the

illustration can be determined by the Lemeshow formula so that the sample size is 40 toddlers for the case

group and 40 toddlers for the control group. The sampling technique is simple random sampling. The bivariate

analysis uses the Chi-Square test. and Multivariate Analysis with Logistic Regression Test. The results of the

research obtained a p-value of 0.000 which means that there is an effect of birth length with Stunting Events.

p-value 0.210 with OR OR 444 (95% CI0, 122-1.617) if birth weight is present with Stunting Events, p-value 0,

000. There is an effect of exclusive breastfeeding with Stunting Events. p-value 0.000, there is an effect of

Breastfeeding up to 2 years with Stunting Events, p-value 0.001, there is an effect of Immunization Status

with Stunting Events, p-value 0.001, there is an influence between birth spacing and Stunting Events, p-value

0.001, there is an effect of the number of children with stunting events, p-value 0.000, there is an influence of

(1*) (2)

Abstract References Statistic Fulltext How To Cite

https://aisyah.journalpress.id/index.php/jika/index
https://aisyah.journalpress.id/index.php/jika/issue/view/63
https://aisyah.journalpress.id/index.php/jika/article/view/6355/0
http://dx.doi.org/10.30604/jika.v6i3.601
intel inside
Highlight



Home (https://aisyah.journalpress.id/index.php/jika/index)

/  Vol 6, No 3 (https://aisyah.journalpress.id/index.php/jika/issue/view/63)

/  Cahyani (https://aisyah.journalpress.id/index.php/jika/article/view/6357/0)

Correlation Of Patient Characteristics And Patient Satisfaction With Patient
Loyalty In Public Health Center
Nadia Rifqi Cahyani , Tusy Novita Dwi Wardani , Hanifiya Samha Wardhani , Ratna Dwi Wulandari  
(1) Universitas Airlangga (UNAIR) 
(2) Department of Health Policy and Administration, Faculty of Public Health, Universitas Airlangga 

(3) Department of Biology, Faculty of Mathematics and Natural Sciences, Universitas Negeri Surabaya 
(4) Department of Health Policy and Administration, Faculty of Public Health, Universitas Airlangga 

(*) Corresponding Author

DOI : 10.30604/jika.v6i3.608 (http://dx.doi.org/10.30604/jika.v6i3.608)

Abstract

In today's competitive world, success in healthcare depends on the patient. Characteristics, satisfaction and

loyalty of patients are some of the important factors that are the key to success in health services. This study

aims to determine the relationship between patient characteristics and patient satisfaction with patient

loyalty. This research is an analytic survey research with a cross-sectional design. The research was conducted

at Jatiwates Health Center Tembelang Jombang, East Java, Indonesia. The instrument used in this study is a

questionnaire with a sampling technique carried out by random sampling in proportion. Data analysis was

performed by statistical tests, namely chi-square test and regression test to see the effect of patient

characteristics and patient loyalty. The results of this study found that there was a relationship between

patient characteristics, namely education (p-value = 0.015) and occupation (p-value = 0.024) with patient

loyalty. Meanwhile, patient satisfaction is not related to patient loyalty (p-value = 0.186). This shows that

there is a significant relationship between patient characteristics and loyalty. Health centres need to know the

characteristics and patients.
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Abstract

The health status has become an indicator to sense the condition of pregnant women by checking it to the

health facility. Today, people around the world are suffering from pandemics caused by COVID-19. This

phenomenon has caused loss both in material and immaterial. To prevent the transmission, therefore the

government is limiting the total visit to the health facility. Most pregnant women feel worried to check their

pregnancy condition to the provided facility. Hence, the health workers have difficulty detecting the risk of

their pregnancy in this pandemic. The scorecard from Poedji Rochjati is still being used to detect the risk of

pregnancy. Numerous of the risks found in pregnancy are still not included in the card. Based on the research

review result that had been done using the scoring by Peodji Rochjati, it shows there is still no development

for the research. This research belongs to research and development. The development of how to detect the

risk of pregnancy based on Score Card of Peodji Rochjati (KSPR) 23 criteria of pregnant woman, developed

into 30 criteria of pregnancy risks by adding 7 more criteria, they are a pregnant woman with HIV-AIDS,

kidney disease, autoimmunity, chronic hypertension, phospholipid syndrome, premature rupture of
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