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Human Rights and Legal Protection of Persons with
Disabilities in Aviation Industry in Indonesia

Adya Paramita Prabandaril, Elfia Farida', Rahayu!

Lecturer at Diponegoro University, Indonesia

Abstract

Various matters relating to persons with disabilities are often overlooked and often lead to discrimination
against them in various fields of life. Likewise, in Indonesia there is often discrimination against persons
with disabilities in various aspects of life, including in aviation. For this reason, it is very important to
analyze the protection of the rights of persons with disabilities in Indonesian aviation. The method used is
a normative juridical method using a statute approach and conceptual approach to analyze secondary data
obtained through library research. The government as a duty bearer is fully responsible for ensuring good
and accessible service quality and providing facilities for persons with disabilities in flight. Likewise, airport
and airline operators as air transport service providers should have SOPs of services that are in accordance
with Government policy in order to provide maximum and equal services for persons with disabilities, as a
form of protection for the rights possessed by persons with disabilities.

Keywords: Protection, rights of disabilities, aviation, Indonesia.

Introduction

Globalization is a very rapid and fundamental
change in the structure of human life that has occurred
since the beginning of the 21st century, and brings
enormous changes in various fields, including the field
of transportation. The development of transportation
technology is very rapid, where the current movement of
people, capital, and goods, both between countries and
between regions in various parts of the world takes place
more quickly with the support of aircraft transportation
modes. Modes of aircraft transportation are not only
used by people with normal conditions, but are also
carried out by people who have different abilities and
conditions from normal and reasonable of people with
disabilities. In Indonesia, problems relating to persons
with disabilities are often ignored and often lead to
discrimination against them in various fields of life.
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Likewise in civil aviation, where there are several times
discrimination against persons with disabilities carried
out by airlines, even the case reaches the legal domain'.

In aviation industry, there are some incidences
discriminating persons with disabilities in flight, although
WHO has stated that disability is a human condition, and
is not a type/form of disease®. In addition, another form
of discrimination carried out by airlines against persons
with disabilities is the obligation to bring a companion for
persons with visual impairments and other persons with
disabilities, due to the notion that aircraft are not directly
accessible for people with mobility disabilities®. Persons
with disabilities, as members of the community and
Indonesian citizens, truly have the same position, rights
and obligations as other Indonesian citizens, although
it cannot be denied that persons with disabilities have
physical and/or mental disorders that can interfere or
constitute obstacles to carrying out activities like people
without disabilities. This paper explores the protection
of persons with disabilities in Indonesian aviation by
using human rights perspective.

Research Method

The research method used in this paper is a
normative juridical method*, using a statute approach and
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Abstract

Introduction: The literature on burnout research shows that more than 90% have used the Maslach Burnout
Inventory (MBI).

Objective: The aim is to establish the psychometric properties in terms of reliability, sensitivity and validity
of the Maslach Burnout Inventory (MBI) and to adapt it to the context of Moroccan teachers.

Method: This work was carried out through a process of translation and reverse translation of the
original instrument by adapting the elements to the teaching profession. To determine the psychometric
characteristics, we used Cronbach’s alpha to determine reliability, exploratory factor analysis to extract
factors and determine dimensionality, and confirmatory factor analysis to test the validity of the statistical
model. Validation of the instrument was carried out on a sample of 170 teachers working in public schools
in Ouezzane region (Morocco).

Results: Items 4, 5, 7, 9, 12, and 22 were relatively incoherent with respect to the other items, they were
eliminated. The factorial analysis made appear three factors whose are explain 58.22% of the total variance.
Cronbach’s a for the whole questionnaire (0.761), for emotional exhaustion (0.819), depersonalization
(0.850) and sense of personal accomplishment (0.785). The confirmatory factor analysis (CFA) showed
satisfactory adjustment indices (X2 = 164,938 - df = 101- CFI = .937 - TLI = 915 - RMSEA = .037- P
close =.984).

Conclusion: We propose to use Maslach’s Theoretical Model for the Moroccan Sample in Future Research

1

Laboratory of Cognitive Behavioral Neuroscience and Applied Nutrition, Faculty of Science. Faculty of Sciences,

on the burnout of Moroccan teachers.

Keywords: Psychometric, Validation, Maslach Burnout Inventory, Moroccan, Teachers.

Introduction

Burnout is a chronic response to emotional and
interpersonal stressors in work that is exhausting,
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cynical and ineffective!. It manifests itself in three

forms: emotional exhaustion, depersonalization and
the loss of the sense of personal accomplishment?.
These three components are represented in the Maslach
Burnout Inventory (MBI), whose success of his versions
increases®. However, psychometric comparisons of MBI
note both similarities and differences between several
45 and cross-cultural comparisons of teacher
burnout have yielded mixed results. For this reason, it is
interesting to produce a diagnostic tool for professional
burnout that is valid and specific to the cultural context
of teachers in order to manage the risk that threatens the

cultures
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Abstract

The clinical features of COVID-19 are varied, ranging from asymptomatic state to acute respiratory distress
syndrome and multi organ dysfunction. We aim to evaluate renal and liver functions of patients with COVID
19. Laboratory results were obtained from 107 patients with laboratory-confirmed COVID-19 who were
admitted to the only Al-Furat General Hospital in Baghdad, Iraq from March 3 to June 9, 2020 and followed
up until recovery. Normal levels of renal functions were presented. Meanwhile elevated levels of alanine
aminotransferase (ALT) was observed in 10% and of aspartate aminotransferase (AST) was observed in
40% of patients with COVID 19,yet on comparison of the results at entering with at recovery it was observed
significant differences (p<0.01) of all patients. From these findings we conclude that the virus might be

responsible for systemic inflammation.

Keyword: COVID 19; liver enzyme; urea, creatinine; AST, ALT.

Introduction

On 7 January 2020, a novel coronavirus was
identified in the throat swab sample of one patient by
the Chinese Center for Disease Control and Prevention
(CDC), and was subsequently named as 2019nCoV by
World Health Organization (WHO)'2. The virus was
identified as a coronavirus that had >95% homology
with the bat coronavirus and > 70% similarity with the
SARS- CoV. Environmental samples from the Huanan
sea food market also tested positive, signifying that
the virus originated from there®. The number of cases
started increasing exponentially, some of which did not
have exposure to the live animal market, suggestive
of the fact that human-to-human transmission was
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occurring (2020)*. All ages are susceptible. Infection
is transmitted through large droplets generated during
coughing and sneezing by symptomatic patients
but can also occur from asymptomatic people and
before onset of symptoms®. The clinical features of
COVID-19 are varied, ranging from asymptomatic state
to acute respiratory distress syndrome and multi organ
dysfunction. The common clinical features include
fever (not in all), cough, sore throat, headache, fatigue,
headache, myalgia and breathlessness®. Some patients
with COVID-19 pneumonia also present with kidney
injury, and autopsy findings of patients who died from
the illness sometimes show renal damage. However,
little is known about the clinical characteristics of
kidney-related complications, including hematuria,
proteinuria, and AKI’. Recently, there has been some
insight into the impact of COVID-19 on other organs, as
a number of reports have indicated that more than half of
patients with COVID-19 showed varyinglevels of liver
disease 8. The median time from onset of symptoms to
dyspnea was five day, hospitalization seven day and
acute respiratory distress syndrome (ARDS) eight day.
The need for intensive care admission was in 25-30%



