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ABSTRACT 
 
Music and songs are one of the areas of Intellectual Property Rights which are protected in 
Article 58 letter (d) of UU Number 28 of 2014 about Copyright, namely Copyright 
Protection for Song or music creations with or without text. In this digital era, there are 
many ways for us to get the music we want through various platforms on the internet such 
as Youtube, Joox, Spotify, and others. Because the means to get music are getting easier now, 
there are more and more copyright violations against music, ranging from piracy to 
plagiarism. This study aims to discuss how the Copyright law regulates copyright protection 
in the field of music on the internet and also how the Spotify music service platform protects 
copyright. The research method used is a normative research method; the data analyzed is 
secondary legal data consisting of primary legal materials, namely Copyright Law and 
Secondary Law materials, namely literature related to research problems. Based on the 
results of the study, it is known that Spotify as one of the world's famous song streaming 
applications has the exclusive right as a copyright licensee to exercise exclusive rights as 
regulated in Article 9 of the Copyright Law. Spotify as a streaming service provider must of 
course have a license for the music or songs provided in the application through a license 
agreement with the licensor. 
 
Keywords: Copyright; Music; Spotify Application; law enforcement 
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ABSTRACT 
 

Technology innovation is steadily increasing its capacity in helping human activities, one of 
which is through digital transactions. The increased use of technology, however, could 
potentially create legal loopholes which may violate consumer’s rights in online 
transactions like the recently happened GrabToko case. The method used in this article is a 
normative analysis thorough literature review with statutory and comparative approach 
related to Indonesian customer protection law, with the reference of previous articles, 
seeing the increasing usage of digital transactions. This article aims to provide an 
explanation regarding the advantages and the disadvantages of existing regulations and what 
needs to be improved related to frauds in the case of GrabToko. Furthermore, it will also 
be discussed about the legal responsibility of the consumer dispute settlement 
organizations. The results of this article shows that there are still needs of improvements 
since the system has its own advantages and disadvantages, especially regarding fraud and 
administration systems that need to be updated in corresponding law and the development 
in the aspect consumer protection law. 

 
Keywords: Consumer Protection Law; Consumer Dispute Settlement; 
Consumer Rights 
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