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Abstract 
Subjective well-being in school offers myriad benefits for the overall development and well-being of 
students and is thus crucial. This study examines the effects of the family functioning dimensions of 
cohesion, flexibility, and communication on subjective well-being displayed by students on school 
premises. An aggregate of 475 students from five high schools in Greater Jakarta participated in this 
study. The Brief Adolescents’ Subjective Well-Being in School Scale was administered to measure 
subjective well-being in school. The Family Adaptability and Cohesion Evaluation Scale and the 
Family Communication Scale were employed to measure family functioning. The results revealed 
that family flexibility and family communication positively and significantly affected the subjective 
well-being of students. Family communication exerted a more substantial influence than the other 
dimensions of family functioning because it could enhance the other dimensions. Prospective 
studies should investigate more specific student characteristics, such as living independently 
without parents or living with a single parent. 
 
Keywords 
Family Communication, Family Functioning, High School Student, Subjective Well-Being in School 

A dolescence is the appropriate period 
for the development of the sense of 
well-being, which facilitates the like-
lihood of individuals achieving a 

positive quality of life in adulthood (McCabe et 
al., 2011). Subjective well-being in adolescence 
benefits the adaptive abilities of students, serv-
ing as a protective factor against the maladap-
tive function (Cao, 2011; Heisel & Flett, 2004; 
Proctor, Linley, & Maltby, 2009; Suldo & Hueb-
ner, 2004a, 2004b, 2006; Valois, 2002; Yap & Ba-
harudin, 2016). It is vital to consider the subjec-
tive well-being of high school students because 
adolescents undergo several physical and cogni-
tive changes, desire increased independence, 
and increase social interactions with peers 

(Blakemore, 2008; Casey, Getz, & Galvan, 2008; 
Casey, Jones, & Hare, 2008; Casey et al., 2010). 
Such changes increase their vulnerability as they 
enter a new phase of their lives (Măirean & Di-
aconu-Gherasim, 2018). Moreover, the transfor-
mations occurring during adolescence may 
cause teenagers to experience a period of great 
distress (Casey et al., 2010; Spear, 2000). 

Given the importance of subjective well-
being, Žukauskienė (2013) asserted the need to 
evaluate subjective well-being in students in the 
daily contexts of their growth and development. 
The well-being sensed by students within school 
premises is an essential concern, especially at 
the secondary level. High school students who 
are typically aged 15–17 years require attention 
from other parties such as parents and teachers. 
Students spend significantly more time in sec-
ondary school than in middle school because of 
the considerable expansion of demands placed 
on them and other independent activities. The 
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T 
he COVID-19 outbreak prompted the 
sudden transformation of all aspects of 
life; inevitably, the educational envi-
ronment also changed. The World 

Health Organization declared COVID-19 to be a 
pandemic in March 2020. Educational institu-
tions were thus compelled to shift from face-to-
face classes to online learning formats. Indone-
sian educational institutions predominantly ap-
plied only face-to-face or classroom instruction 

before the pandemic (Direktorat Jendral Pen-
didikan Tinggi, 2020). However, higher educa-
tion institutions such as Open Universities 
(Universitas Terbuka) did offer Internet-based 
learning programs. The pandemic has turned 
online learning into a necessity for education 
(Dhawan, 2020) in countries worldwide, includ-
ing Indonesia. The Government of the Republic 
of Indonesia issued a study from the home poli-
cy through the Ministry of Education and Cul-
ture as stipulated in Circular Letter No.15/2020 
concerning Guidelines for Organizing Learning 
from Home in an Emergency for the Spread of 
COVID-19. This document regulates the imple-
mentation of online learning activities for all lev-
els of education to ensure the application of the 
physical distancing principle to prevent the 
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Abstract 
The COVID-19 outbreak triggered a sudden transformation in all aspects of life. Inevitably, educational 
environments were also affected. Previous studies found a sharp drop in student satisfaction and a 
simultaneous corresponding increase in academic stress when online learning was instituted due to the 
pandemic. Conversely, academic resilience is considered psychological capital; it enables students to 
overcome stress and stimulates satisfaction. The interactions of these three variables must thus be collectively 
examined. This study used the convenience sampling technique to investigate the moderating role of academic 
resilience vis-à-vis academic stress and student satisfaction with online learning during the COVID-19 
pandemic. Data were collected via an online questionnaire from a sample of 337 Indonesian undergraduate 
students aged 18‒32 years recruited for this study. The questionnaire encompassed three measurement 
instruments: Stressor Scale for College Students (α =.85), Academic Resilience Scale-Indonesian version (α 
=.89), and Student Satisfaction with Online Learning (α =.90). Linear regression analysis revealed that 
academic stress exerted a significant negative effect on satisfaction with online learning. Academic resilience 
was a significant moderator, dampening the effects of academic stress on satisfaction with online learning. The 
theoretical and practical implications of the research results are also discussed.  

Keywords 

Academic Resilience, Academic Stress, Online Learning Satisfaction, COVID-19 Pandemic, 

Undergraduate Students 
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