
 



8/3/2021 Jurnal Manajemen Kesehatan Indonesia

https://ejournal.undip.ac.id/index.php/jmki/index 1/3

(http://sinta.ristekbrin.go.id/journals/detail?

id=166)

Profil Jurnal

Last update: 8 Oktober 2020

Number of documents: 231

Number of citations: 183

IF Google Scholar: 183/231=

0,79

H-Index: 6, i10-Index: 1

Google Scholar url: Click here

(https://scholar.google.com/citations?

hl=en&view_op=list_works&authuser=3&gmla=AJsN-

F6oFFmAhNh9shbdDejz67kpU9gXkgEOrvXjzIQZxvnbPVUvc

p_TFGWOtgXw&user=2nd750wAAAAJ)

Author Guidelines
(https://drive.google.com/file/d/18lT-
aMTMLuWUGOshPeKZ_NvLvLM06XxX/view?
usp=sharing)

Article Templates
(https://drive.google.com/file/d/1uyQa1O_A4UWEOgVYKpES0CcN2-
rQyquY/view?usp=sharing)

User

Username

Password

 Remember me

Login

Notifications

View
(https://ejournal.undip.ac.id/index.php/jmki/notification)

Subscribe
(https://ejournal.undip.ac.id/index.php/jmki/notification/subscribeM

Journal Content

Search 

Search Scope


All

Search



Browse

By Issue
(https://ejournal.undip.ac.id/index.php/jmki/issue/archive)

By Author
(https://ejournal.undip.ac.id/index.php/jmki/search/authors)

By Title
(https://ejournal.undip.ac.id/index.php/jmki/search/titles)

Other Journals
(https://ejournal.undip.ac.id/index.php/index/search)

Categories
(https://ejournal.undip.ac.id/index.php/index/search/categories)

 Current issue: Vol 9, No 1 (2021): April 2021 (https://ejournal.undip.ac.id/index.php/jmki/issue/current) | Archives
(https://ejournal.undip.ac.id/index.php/jmki/issue/archive) | Start Submission
(https://ejournal.undip.ac.id/index.php/jmki/about/submissions)

Jurnal Manajemen Kesehatan Indonesia is a scientific journal published by the Master of Public Health Study Program, Faculty of
Public Health, Diponegoro University. This journal is published three times a year, namely in April, August and December. The p-ISSN
number for this journal is 2303-3622 (http://issn.pdii.lipi.go.id/issn.cgi?kirimdaftar&1355471527&126&&) and has an electronic issue

number e-ISSN 2548-7213. (http://issn.lipi.go.id/issn.cgi?kirimdaftar&1480905764&951&&)

Originally, JMKI was established in order to publish articles from civitas academica of Faculty of Public Health, Diponegoro University.
However, in the last few years, we also accept articles submitted by authors from other institution. We invite all of experts,
practitioners, and academicians who are interested in health management to submit their articles. Submitted articles will be
reviewed by experts in health management from various institution.

Jurnal Manajemen Kesehatan Indonesia is a scientific journal published by the Master of Public Health Study Program, Faculty of
Public Health, Diponegoro University. This journal is published three times a year, namely in April, August and December.

 

Jurnal Manajemen Kesehatan Indonesia, indexed at :

  (http://garuda.ristekbrin.go.id/journal/view/8839)  (https://scholar.google.com/citations?

hl=en&user=2nd750wAAAAJ)      (https://portal.issn.org/resource/issn/2548-7213)    

(http://sinta.ristekbrin.go.id/journals/detail?id=166)  (https://www.base-search.net/Search/Results?

type=all&lookfor=jurnal+Manajemen+Kesehatan+indonesia+&ling=1&oaboost=1&name=&thes=&refid=dcresen&newsearch=1)    

 (https://app.dimensions.ai/discover/publication?search_mode=content&or_facet_source_title=jour.1392893)   



 

 

In collaboration with:
The Indonesian Public Health Union (PERSAKMI - Perhimpunan Profesional dan Sarjana Kesehatan Masyarakat Indonesia)

Recent articles (#tabRecent) Most cited articles (#tabCited) Popular articles (#tabPopular) Contact (#tabContact)

Vol 9, No 1 (2021): April 2021

Analisis Indeks Keluarga Sehat untuk Mendukung
Program Promosi Kesehatan
(https://ejournal.undip.ac.id/index.php/jmki/article/view/32484)


Reni Murnita,	Asih Prasetyowati


Views: 443 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.9.1.2021.1-13
(https://doi.org/10.14710/jmki.9.1.2021.1-13)

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/32484/19234)

1-13

(https://ejournal.undip.ac.id/index.php/jmki/stats)

avg: 27k
target: 88k

Year

N
um

be
r 

of Total

Article downloads and abstract views

From 2016 to 2021

Total views Views Downloads

20
16

20
17

20
18

20
19

20
20

20
21

0

160k

320k

0

120k

240k

Highcharts.com

()

Journal coverage: authors' countries

Total 676 authors from 3 countries

+

-
Highcharts.com © Natural Earth

(https://ejournal.undip.ac.id/index.php/jmki/stats)

Visitor map

Article abstract views (total: 195575)

+

-

10 100 1k 10k 100k

Highcharts.com © Natural Earth

(https://badge.dimensions.ai/details/doi/10.14710/jmki.9.1.2021.1-13?

domain=https://ejournal.undip.ac.id)

0

http://sinta.ristekbrin.go.id/journals/detail?id=166
https://scholar.google.com/citations?hl=en&view_op=list_works&authuser=3&gmla=AJsN-F6oFFmAhNh9shbdDejz67kpU9gXkgEOrvXjzIQZxvnbPVUvcFUp8Viy28okNDsjwYyvDi3sOu6rwPA6nHEKFKR8EsWkdsf5bV1QWzV-p_TFGWOtgXw&user=2nd750wAAAAJ
https://drive.google.com/file/d/18lT-aMTMLuWUGOshPeKZ_NvLvLM06XxX/view?usp=sharing
https://drive.google.com/file/d/1uyQa1O_A4UWEOgVYKpES0CcN2-rQyquY/view?usp=sharing
https://ejournal.undip.ac.id/index.php/jmki/notification
https://ejournal.undip.ac.id/index.php/jmki/notification/subscribeMailList
https://ejournal.undip.ac.id/index.php/jmki/issue/archive
https://ejournal.undip.ac.id/index.php/jmki/search/authors
https://ejournal.undip.ac.id/index.php/jmki/search/titles
https://ejournal.undip.ac.id/index.php/index/search
https://ejournal.undip.ac.id/index.php/index/search/categories
https://ejournal.undip.ac.id/index.php/jmki/issue/current
https://ejournal.undip.ac.id/index.php/jmki/issue/archive
https://ejournal.undip.ac.id/index.php/jmki/about/submissions
http://issn.pdii.lipi.go.id/issn.cgi?kirimdaftar&1355471527&126&&
http://issn.lipi.go.id/issn.cgi?kirimdaftar&1480905764&951&&
http://garuda.ristekbrin.go.id/journal/view/8839
https://scholar.google.com/citations?hl=en&user=2nd750wAAAAJ
https://portal.issn.org/resource/issn/2548-7213
http://sinta.ristekbrin.go.id/journals/detail?id=166
https://www.base-search.net/Search/Results?type=all&lookfor=jurnal+Manajemen+Kesehatan+indonesia+&ling=1&oaboost=1&name=&thes=&refid=dcresen&newsearch=1
https://app.dimensions.ai/discover/publication?search_mode=content&or_facet_source_title=jour.1392893
https://ejournal.undip.ac.id/index.php/jmki/article/view/32484
https://doi.org/10.14710/jmki.9.1.2021.1-13
https://ejournal.undip.ac.id/index.php/jmki/article/view/32484/19234
https://ejournal.undip.ac.id/index.php/jmki/stats
https://ejournal.undip.ac.id/index.php/jmki/index
http://www.naturalearthdata.com/
https://ejournal.undip.ac.id/index.php/jmki/stats
http://www.naturalearthdata.com/
https://badge.dimensions.ai/details/doi/10.14710/jmki.9.1.2021.1-13?domain=https://ejournal.undip.ac.id


8/3/2021 Editorial Team

https://ejournal.undip.ac.id/index.php/jmki/about/editorialTeam 1/1

(http://sinta.ristekbrin.go.id/journals/detail?

id=166)

Profil Jurnal

Last update: 8 Oktober 2020

Number of documents: 231

Number of citations: 183

IF Google Scholar: 183/231=

0,79

H-Index: 6, i10-Index: 1

Google Scholar url: Click here

(https://scholar.google.com/citations?

hl=en&view_op=list_works&authuser=3&gmla=AJsN-

F6oFFmAhNh9shbdDejz67kpU9gXkgEOrvXjzIQZxvnbPVUvc

p_TFGWOtgXw&user=2nd750wAAAAJ)

Author Guidelines
(https://drive.google.com/file/d/18lT-
aMTMLuWUGOshPeKZ_NvLvLM06XxX/view?
usp=sharing)

Article Templates
(https://drive.google.com/file/d/1uyQa1O_A4UWEOgVYKpES0CcN2-
rQyquY/view?usp=sharing)

User

Username

Password

 Remember me

Login

Notifications

View
(https://ejournal.undip.ac.id/index.php/jmki/notification)

Subscribe
(https://ejournal.undip.ac.id/index.php/jmki/notification/subscribeM

Journal Content

Search 

Search Scope


All

Search



Browse

By Issue
(https://ejournal.undip.ac.id/index.php/jmki/issue/archive)

By Author
(https://ejournal.undip.ac.id/index.php/jmki/search/authors)

By Title
(https://ejournal.undip.ac.id/index.php/jmki/search/titles)

Other Journals
(https://ejournal.undip.ac.id/index.php/index/search)

Categories
(https://ejournal.undip.ac.id/index.php/index/search/categories)

Editorial Team (https://ejournal.undip.ac.id/index.php/jmki/about/editorialTeam)

Peer Reviewers (https://ejournal.undip.ac.id/index.php/jmki/about/displayMembership/291/0)

People >

Home (https://ejournal.undip.ac.id/index.php/jmki/index) /
About the Journal (https://ejournal.undip.ac.id/index.php/jmki/about) /
Editorial Team

(https://ejournal.undip.ac.id/index.php/jmki/about/editorialTeam)

Editorial Team

Chief Editor
Farid Agushybana, S.KM., Ph.D (ScopusID: 57194600563 (http://www.scopus.com/authid/detail.uri?authorId=57194600563) ) 


 (http://orcid.org/0000-0002-8557-370X) Fakultas Kesehatan Masyarakat Universitas Diponegoro, Jalan Professor Soedarto,
Tembalang, Kota Semarang, Jawa Tengah 50275, Indonesia

Editorial Board
Prof. Dr. Ir. Eko Sediyono, M.Kom (ScopusID: 36959959800 (http://www.scopus.com/authid/detail.uri?authorId=36959959800) ) 


 (https://orcid.org/0000-0002-9328-3067) Fakultas Teknologi Informasi Universitas Kristen Satya Wacana, Jl. Diponegoro No. 52-60
Sidorejo, Salatiga Jawa Tengah 50711 Indonesia

Dr. dr. Tita Hariyanti, M.Kes 

 (https://orcid.org/0000-0003-3701-7167) Postgraduate Program in Hospital Management, Fakultas Kedokteran, Universitas

Brawijaya, Indonesia

Wulan Kusumastuti, S.H., MH 

Public Health Faculty, Diponegoro University, Jl. Professor Soedarto, Tembalang, Semarang, Central Java, 50275, Indonesia.



Nurhasmadiar Nandini, S.KM., M.Kes (ScopusID: 57209579061 (http://www.scopus.com/authid/detail.uri?
authorId=57209579061) ) 


 (https://orcid.org/0000-0002-3241-8669) Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang,
Indonesia

Eka Yunila Fatmasari, S.KM., M.Kes 

Fakultas Kesehatan Masyarakat Universitas Diponegoro, Jalan Professor Soedarto, Tembalang, Kota Semarang, Jawa Tengah 50275,

Indonesia

Managing Editor



dr. Rani Tiyas Budiyanti, M.H (ScopusID: 57202010209 (http://www.scopus.com/authid/detail.uri?authorId=57202010209) ) 


 (https://orcid.org/0000-0002-6127-8351) Fakultas Kesehatan Masyarakat Universitas Diponegoro, Semarang, Indonesia

S. Riyadi, S.Hum 

Fakultas Kesehatan Masyarakat Universitas Diponegoro, Jalan Professor Soedarto, Tembalang, Kota Semarang, Jawa Tengah 50275,

Indonesia, Indonesia

  Jurnal Manajemen Kesehatan Indonesia (e-ISSN: 2548-7213, p-ISSN: 2303-3622) is published by Master of Publich Health, Faculty of Public Health, Universitas Diponegoro under a Creative Commons

Attribution 4.0 International License.

View statistics 

Copyright ©2021 Universitas Diponegoro. Powered by Public Knowledge Project OJS and Mason Publishing OJS theme.

http://sinta.ristekbrin.go.id/journals/detail?id=166
https://scholar.google.com/citations?hl=en&view_op=list_works&authuser=3&gmla=AJsN-F6oFFmAhNh9shbdDejz67kpU9gXkgEOrvXjzIQZxvnbPVUvcFUp8Viy28okNDsjwYyvDi3sOu6rwPA6nHEKFKR8EsWkdsf5bV1QWzV-p_TFGWOtgXw&user=2nd750wAAAAJ
https://drive.google.com/file/d/18lT-aMTMLuWUGOshPeKZ_NvLvLM06XxX/view?usp=sharing
https://drive.google.com/file/d/1uyQa1O_A4UWEOgVYKpES0CcN2-rQyquY/view?usp=sharing
https://ejournal.undip.ac.id/index.php/jmki/notification
https://ejournal.undip.ac.id/index.php/jmki/notification/subscribeMailList
https://ejournal.undip.ac.id/index.php/jmki/issue/archive
https://ejournal.undip.ac.id/index.php/jmki/search/authors
https://ejournal.undip.ac.id/index.php/jmki/search/titles
https://ejournal.undip.ac.id/index.php/index/search
https://ejournal.undip.ac.id/index.php/index/search/categories
https://ejournal.undip.ac.id/index.php/jmki/about/editorialTeam
https://ejournal.undip.ac.id/index.php/jmki/about/displayMembership/291/0
https://ejournal.undip.ac.id/index.php/jmki/index
https://ejournal.undip.ac.id/index.php/jmki/about
https://ejournal.undip.ac.id/index.php/jmki/about/editorialTeam
http://www.scopus.com/authid/detail.uri?authorId=57194600563
http://orcid.org/0000-0002-8557-370X
http://www.scopus.com/authid/detail.uri?authorId=36959959800
https://orcid.org/0000-0002-9328-3067
https://orcid.org/0000-0003-3701-7167
http://www.scopus.com/authid/detail.uri?authorId=57209579061
https://orcid.org/0000-0002-3241-8669
http://www.scopus.com/authid/detail.uri?authorId=57202010209
https://orcid.org/0000-0002-6127-8351
http://creativecommons.org/licenses/by/4.0/
https://ejournal.undip.ac.id/index.php/jmki/index
http://creativecommons.org/licenses/by/4.0/
https://statcounter.com/p11965675/summary/?guest=1
https://statcounter.com/p11965675/summary/?guest=1
https://www.undip.ac.id/
https://pkp.sfu.ca/ojs/
https://github.com/masonpublishing/OJS-Theme
ASUS
Highlight

ASUS
Highlight



8/3/2021 Vol 7, No 2 (2019): Agustus 2019

https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648 1/3

Most cited articles

General information
(#issueInfo)

Published: 31-08-2019

Total Articles: 
(including Editorial)

10

Total Authors: 27

Total authors' affiliations
(11)
(#issueAffiliations)


Evaluasi Sistem Informasi
Kesehatan di Provinsi Jawa
Tengah Dalam Rangka
Penguatan Sistem Informasi
Kesehatan Nasional
(https://ejournal.undip.ac.id/index.php/jmki/art


Evaluasi Sistem Informasi
Manajemen Puskesmas Guna
Mendukung Penerapan
Sikda Generik Menggunakan
Metode Hot Fit Di
Kabupaten Purworejo
(https://ejournal.undip.ac.id/index.php/jmki/art


Analisis Pengelolaan Obat
Pasien BPJS Di Instalasi
Farmasi Rumah Sakit Panti
Wilasa Citarum Semarang
(https://ejournal.undip.ac.id/index.php/jmki/art


Remaja Sebagai Penggerak
Utama dalam Implementasi
Program Kesehatan Remaja

Home (https://ejournal.undip.ac.id/index.php/jmki/index) /
Archives (https://ejournal.undip.ac.id/index.php/jmki/issue/archive) /
Vol 7, No 2

(2019) (https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648)

Vol 7, No 2 (2019): Agustus 2019

Table of Contents
Articles

Analisis Kepuasan Pasien Dilihat dari Minat untuk
Dirawat Kembali Terhadap Pelayanan Dokter dan
Perawat
(https://ejournal.undip.ac.id/index.php/jmki/article/view/20744)


Lailil Masruron,	Tjahjono Kuntjoro,	Martha Irene Kartasurya


Views: 314 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.81-87
(https://doi.org/10.14710/jmki.7.2.2019.81-87)


Received: 19 Oct 2018; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/20744/15718)

81-87

Faktor – Faktor yang Berpengaruh Terhadap Praktik
Perawat dalam Pelaksanaan Universal Precaution di
RSUD Brebes
(https://ejournal.undip.ac.id/index.php/jmki/article/view/20808)


Haris Basuni,	Chriswardani Suryawati,	Sri Achadi Nugraheni


Views: 1666 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.88-95
(https://doi.org/10.14710/jmki.7.2.2019.88-95)


Received: 25 Oct 2018; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/20808/15719)

88-95

Evaluasi Kelayakan Implementasi Sistem Informasi
Surveilans Kesehatan Ibu Anak dan Gizi dengan Model
Task Technology Fit di Kabupaten Banyumas
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21800)


Sri Bintang Pamungkas,	Farid Agushybana,	Kusworo Adi


Views: 1010 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.96-101
(https://doi.org/10.14710/jmki.7.2.2019.96-101)


Received: 22 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21800/15720)

96-101

(https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648/showToc)

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.81-87?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.88-95?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.96-101?

domain=https://ejournal.undip.ac.id)

0

Issues list


Vol 9, No 1 (2021): April
2021
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 8, No 3 (2020):
Desember 2020
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 8, No 2 (2020): Agustus
2020
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 8, No 1 (2020): April
2020
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 7, No 3 (2019):
Desember 2019
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 7, No 2 (2019): Agustus
2019
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 7, No 1 (2019): April
2019
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 6, No 3 (2018):
Desember 2018
(https://ejournal.undip.ac.id/index.php/jmki/iss


Vol 6, No 2 (2018): Agustus
2018
(https://ejournal.undip.ac.id/index.php/jmki/iss

 Complete issues
(https://ejournal.undip.ac.id/index.php/jmki/iss

https://ejournal.undip.ac.id/index.php/jmki/article/view/13758
https://ejournal.undip.ac.id/index.php/jmki/article/view/13623
https://ejournal.undip.ac.id/index.php/jmki/article/view/13757
https://ejournal.undip.ac.id/index.php/jmki/article/view/21559
https://ejournal.undip.ac.id/index.php/jmki/index
https://ejournal.undip.ac.id/index.php/jmki/issue/archive
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648
https://ejournal.undip.ac.id/index.php/jmki/article/view/20744
https://doi.org/10.14710/jmki.7.2.2019.81-87
https://ejournal.undip.ac.id/index.php/jmki/article/view/20744/15718
https://ejournal.undip.ac.id/index.php/jmki/article/view/20808
https://doi.org/10.14710/jmki.7.2.2019.88-95
https://ejournal.undip.ac.id/index.php/jmki/article/view/20808/15719
https://ejournal.undip.ac.id/index.php/jmki/article/view/21800
https://doi.org/10.14710/jmki.7.2.2019.96-101
https://ejournal.undip.ac.id/index.php/jmki/article/view/21800/15720
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648/showToc
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.81-87?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.88-95?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.96-101?domain=https://ejournal.undip.ac.id
https://ejournal.undip.ac.id/index.php/jmki/issue/view/3023
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2948
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2878
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2779
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2605
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2554
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2492
https://ejournal.undip.ac.id/index.php/jmki/issue/view/2491
https://ejournal.undip.ac.id/index.php/jmki/issue/archive
ASUS
Highlight

ASUS
Highlight



8/3/2021 Vol 7, No 2 (2019): Agustus 2019

https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648 2/3

 More cited articles
(https://ejournal.undip.ac.id/index.php/jmki/stats/

Most popular articles

 More popular articles
(https://ejournal.undip.ac.id/index.php/jmki/stats/

Program Kesehatan Remaja
(https://ejournal.undip.ac.id/index.php/jmki/art


Pelaksanaan Program
Perencanaan Persalinan dan
Pencegahan Komplikasi
(P4K) Ditinjau dari Aspek
Bidan Desa sebagai
Pelaksana di Kabupaten
Jepara
(https://ejournal.undip.ac.id/index.php/jmki/art

 Budaya Organisasi dalam
Pelayanan Keperawatan di
Ruang Rawat Inap Rumah
Sakit Ibu dan Anak Kumala
Siwi Jepara
(https://ejournal.undip.ac.id/index.php/jmki/art

 Kebutuhan Perawat
Puskesmas Berbasis Analisis
Beban Kerja
(https://ejournal.undip.ac.id/index.php/jmki/art

 Analisis Peran Manajerial
Pengurus Ikatan Bidan
Indonesia (IBI) dalam
Pelaksanaan Program
Peningkatan Pemberian Asi
(PPASI) di Wilayah Kota
Pontianak
(https://ejournal.undip.ac.id/index.php/jmki/art

 Analisis Implementasi
Program Penanggulangan
Gizi Buruk Di Puskesmas
Wilayah Kerja Dinas
Kesehatan Kota Sorong
Provinsi Papua Barat
(https://ejournal.undip.ac.id/index.php/jmki/art

 Analisis Pengelolaan Obat
Pasien BPJS Di Instalasi
Farmasi Rumah Sakit Panti
Wilasa Citarum Semarang
(https://ejournal.undip.ac.id/index.php/jmki/art

 Evaluasi Sistem Informasi
Manajemen Puskesmas Guna
Mendukung Penerapan
Sikda Generik Menggunakan
Metode Hot Fit Di
Kabupaten Purworejo
(https://ejournal.undip.ac.id/index.php/jmki/art

Faktor - Faktor yang Mempengaruhi Komitmen Dokter di
Puskesmas untuk Tidak Merujuk Kasus Non-Spesialistik
Pasien BPJS di Kota Semarang
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21801)


Hendro Sucipto,	Chriswardani Suryawati,	Sutopo Patria Jati


Views: 281 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.102-108
(https://doi.org/10.14710/jmki.7.2.2019.102-108)


Received: 22 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21801/15722)

102-108

Pengaruh Kepemimpinan Demokratis Kepala Ruang
Rawat Inap Terhadap Kepuasan Kerja Perawat di Rumah
Sakit Umum Aro Pekalongan
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21802)


Broto Rahardjo,	Chriswardani Suryawati,	Farid Agushybana


Views: 510 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.109-114
(https://doi.org/10.14710/jmki.7.2.2019.109-114)


Received: 22 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21802/15723)

109-114

Analisis Mutu Pelayanan Nifas Pertama (Kf1) oleh Bidan
di Puskesmas di Kabupaten Pemalang Tahun 2018
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21811)


Ragil Sri Pamungkas,	Chriswardani Suryawati,	Apoina Kartini


Views: 369 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.115-123
(https://doi.org/10.14710/jmki.7.2.2019.115-123)


Received: 23 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21811/15724)

115-123

Pengaruh Booklet Terhadap Pengetahuan dan Sikap
Kesehatan Reproduksi Calon Pengantin Terkait
Pencegahan Risiko Kehamilan di Kabupaten Pemalang
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21816)


Heni Irawati,	Apoina Kartini,	Sri Achadi Nugraheni


Views: 1396 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.124-131
(https://doi.org/10.14710/jmki.7.2.2019.124-131)


Received: 24 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21816/15725)

124-131

Pengaruh Gaya Kepemimpinan Terhadap Disiplin Dokter
dalam Ketepatan Waktu Pelayanan Sesuai Standar
Pelayanan Minimal (SPM) Rawat Jalan di Rumah Sakit
Umum Daerah K.R.M.T Wongsonegoro Tahun 2018
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21797)


Roosmalia Isdiani,	Sudiro Sudiro


Views: 1411 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.132-141
(https://doi.org/10.14710/jmki.7.2.2019.132-141)


Received: 22 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21797/15726)

132-141

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.102-108?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.109-114?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.115-123?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.124-131?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.132-141?

domain=https://ejournal.undip.ac.id)

0

https://ejournal.undip.ac.id/index.php/jmki/stats/viewCited
https://ejournal.undip.ac.id/index.php/jmki/stats/viewPopular
https://ejournal.undip.ac.id/index.php/jmki/article/view/21559
https://ejournal.undip.ac.id/index.php/jmki/article/view/10316
https://ejournal.undip.ac.id/index.php/jmki/article/view/19482
https://ejournal.undip.ac.id/index.php/jmki/article/view/13615
https://ejournal.undip.ac.id/index.php/jmki/article/view/12696
https://ejournal.undip.ac.id/index.php/jmki/article/view/12694
https://ejournal.undip.ac.id/index.php/jmki/article/view/13757
https://ejournal.undip.ac.id/index.php/jmki/article/view/13623
https://ejournal.undip.ac.id/index.php/jmki/article/view/21801
https://doi.org/10.14710/jmki.7.2.2019.102-108
https://ejournal.undip.ac.id/index.php/jmki/article/view/21801/15722
https://ejournal.undip.ac.id/index.php/jmki/article/view/21802
https://doi.org/10.14710/jmki.7.2.2019.109-114
https://ejournal.undip.ac.id/index.php/jmki/article/view/21802/15723
https://ejournal.undip.ac.id/index.php/jmki/article/view/21811
https://doi.org/10.14710/jmki.7.2.2019.115-123
https://ejournal.undip.ac.id/index.php/jmki/article/view/21811/15724
https://ejournal.undip.ac.id/index.php/jmki/article/view/21816
https://doi.org/10.14710/jmki.7.2.2019.124-131
https://ejournal.undip.ac.id/index.php/jmki/article/view/21816/15725
https://ejournal.undip.ac.id/index.php/jmki/article/view/21797
https://doi.org/10.14710/jmki.7.2.2019.132-141
https://ejournal.undip.ac.id/index.php/jmki/article/view/21797/15726
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.102-108?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.109-114?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.115-123?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.124-131?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.132-141?domain=https://ejournal.undip.ac.id


8/3/2021 Vol 7, No 2 (2019): Agustus 2019

https://ejournal.undip.ac.id/index.php/jmki/issue/view/2648 3/3

Analisis Efektivitas Komunikasi Tulis Baca Konfirmasi
dalam Sasaran Keselamatan Pasien di Ruang Rawat Inap
Rumah Sakit X Jepara
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21805)


Sinta Nurani,	Sudiro Sudiro


Views: 571 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.142-150
(https://doi.org/10.14710/jmki.7.2.2019.142-150)


Received: 22 Jan 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/21805/15727)

142-150

Pengaruh Dimensi Mutu Pelayanan Keperawatan
Terhadap Kepuasan Pasien di RS PKU Muhammadiyah
Mayong Jepara
(https://ejournal.undip.ac.id/index.php/jmki/article/view/22821)


Titik Sumarni,	Sudiro Sudiro


Views: 840 (#) |

| Language: ID (#) | DOI: 10.14710/jmki.7.2.2019.151-156
(https://doi.org/10.14710/jmki.7.2.2019.151-156)


Received: 17 Apr 2019; Published: 31 Aug 2019.

 PDF
(https://ejournal.undip.ac.id/index.php/jmki/article/view/22821/16423)

151-156

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.142-150?

domain=https://ejournal.undip.ac.id)

0

(https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.151-156?

domain=https://ejournal.undip.ac.id)

0

  Jurnal Manajemen Kesehatan Indonesia (e-ISSN: 2548-7213, p-ISSN: 2303-3622) is published by Master of Publich Health, Faculty of Public Health, Universitas Diponegoro

under a Creative Commons Attribution 4.0 International License.

View statistics 

Copyright ©2021 Universitas Diponegoro. Powered by Public Knowledge Project OJS and Mason Publishing OJS theme.

https://ejournal.undip.ac.id/index.php/jmki/article/view/21805
https://doi.org/10.14710/jmki.7.2.2019.142-150
https://ejournal.undip.ac.id/index.php/jmki/article/view/21805/15727
https://ejournal.undip.ac.id/index.php/jmki/article/view/22821
https://doi.org/10.14710/jmki.7.2.2019.151-156
https://ejournal.undip.ac.id/index.php/jmki/article/view/22821/16423
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.142-150?domain=https://ejournal.undip.ac.id
https://badge.dimensions.ai/details/doi/10.14710/jmki.7.2.2019.151-156?domain=https://ejournal.undip.ac.id
http://creativecommons.org/licenses/by/4.0/
https://ejournal.undip.ac.id/index.php/jmki/index
http://creativecommons.org/licenses/by/4.0/
https://statcounter.com/p11965675/summary/?guest=1
https://statcounter.com/p11965675/summary/?guest=1
https://www.undip.ac.id/
https://pkp.sfu.ca/ojs/
https://github.com/masonpublishing/OJS-Theme


115

Volume 7 Nomor 2 Agustus 2019

Analisis Mutu Pelayanan Nifas Pertama (KF1) oleh Bidan di Puskesmas di
Kabupaten Pemalang Tahun 2018

Ragil Sri Pamungkas*, Chriswardani Suryawati**, Apoina Kartini**
*Dinas Kesehatan Kabupaten Pemalang,

**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang
Email :ragil.pamungkas28@yahoo.co.id

ABSTARCT:
Maternal Mortality Rate (MMR) in

Pemalang Regency in 2017 is still high
and happens a lot during childbirth time
period (72%). One of the efforts for
reducing MMR is the quality service of
childbirth for the process of mother and
baby recovery, early detection of
complications, taking care of and referral
of complications. The aim of the study is to
determine and analyze the quality of the
first childbirth service (KF1) and factors
related to the service quality of first
childbirth (KF1) by midwives at Health
Centres in Pemalang Regency.

Quantitative research method used
cross sectional research type, sample
selection by simple random sampling at
100 civil servant of midwives working
period of at least three years in 14 health
centres in each sub-district in Pemalang
Regency. Data collections were done by
questionnaires and observations, data
analysis with chi-square statistical tests
and multivariate with multiple logistic
regression.

Research results showed that the
service quality of the first childbirth (KF1)
is lacking (53%), lacking motivation (54%),
less reward (65%), less supervision (50%)
and workload according to the standard
(57%). Variables related to the service
quality of the first childbirth (KF1) are
motivation (p-value = 0.018) and rewards

(p-value = 0.003). While the variables not
related to the service quality of the first
childbirth (KF1) are supervision (p-value
= 0.229) and workload (p-value = 0.774).
The factors that influence the service
quality of the first childbirth (KF1) are
rewards (value p = 0.031 and OR = 3,466).
Keyword : mutu pelayanan nifas, motivasi,
beban kerja

PENDAHULUAN
Target yang telah ditentukan SDGs

dalam 1,5 dekade ke depan mengenai
angka kematian ibu (AKI) adalah
penurunan AKI menjadi 70 per 100 ribu
kelahiran hidup. AKI di Indonesia pada
Tahun 2016 sebesar 305 per 100 ribu
kelahiran hidup1, AKI di Provinsi Jawa
Tengah pada tahun 2015 sebesar 111,16
per 100 ribu kelahiran hidup (619 kasus),
dengan jumlah kematian ibu terjadi pada
masa nifas sebanyak 60,90% (377 kasus).2
Tahun 2016 AKI menurun menjadi 109,65
per 100 ribu kelahiran hidup (602 kasus)
dengan jumlah kematian ibu pada masa
nifas sebanyak 63,12 % (380 kasus).3

Di Kabupaten Pemalang pada Tahun
2015 AKI merupakan urutan ke lima di
Jawa Tengah yaitu 32 kasus, 24 kasus
terjadi pada masa nifas.4 Pada Tahun 2016
AKI menjadi urutan ke dua di Jawa
Tengah, meningkat menjadi 45
kasus,kematian pada masa nifas sebanyak
34 kasus.5 Tahun 2017 AKI menjadi urutan
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Pengaruh Gaya Kepemimpinan terhadap Disiplin Dokter
dalam Ketepatan Waktu Pelayanan di Rumah Sakit Umum Daerah

K.R.M.T. Wongsonegoro

Roosmalia Isdiani*, Sudiro**

*RSUD K.R.M.T. Wongsonegoro
**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang

ABSTRACT
Doctor discipline of on time

outpatient service is one of the major
complaint from the community as well as
hospital management. Doctor presence in
outpatient service still have not meet the
requirement of minimal standard service
which is at 08.00 a.m. Leadership style in
hospital management has a great effect on
enforcement of doctor discipline on time of
outpatient service.

Objective of this study is to identify
leadership styles applied and which one is
the most frequently used by the leader of
RSUD K.R.M.T. Wongsonegoro which
influenced doctor discipline on time service
of outpatient service.

This study is a qualitative study.
Data collection was conducted using
indeepthinterview of 3 (three) specialist
doctors assigned as main informan and 3
(three) triangulated respondents, namely:
hospital director, chief of medical services
and head of outpatient sevices.

Result of this study shows there are
several leadership style applied: auotocratic,
democratic, transactional and
tranformasional. The most frequently used
leadership style which influenced doctor
discipline in time of outpatient service are: 1.
Ttransformational in which the leader
encourage, inspire and appreciate doctor,

so the doctors implement policy from the
hospital leader because they were
appreciated, 2. Transactional in the form of
reward and punishment so the doctors
implement policy because they were expect
reward if they carry out the task well.
Keywords : Leadership Style (Autocratic,
Democratic, Transactional,
Transformational), Doctor Discipline

PENDAHULUAN
Kedisiplinan dokter dalam ketepatan

waktu pelayanan di rumah sakit terutama di
instalasi rawat jalan merupakan salah satu
permasalahan yang banyak dikeluhkan oleh
masyarakat maupun manajemen rumah sakit.
Dokter masih banyak yang datang terlambat
atau memulai pelayanan tidak tepat waktu
sesuai Standar Pelayanan Minimal (SPM)
rawat jalan yaitu jam 08.00.1-3

Hasil Survey Indeks Kepuasan
Masyarakat (IKM) RSUD K.R.M.T.
Wongsonegoro pada tahun 2017 yang
dilaksanakan oleh CV. Maju Barokah
menunjukkan kepuasan masyarakat terhadap
waktu tunggu rawat jalan pada tahap I
adalah sebesar 86,16% dan pada tahap II
meningkat menjadi 91,31%. Dari hasil
survey IKM tersebut, CV. Maju Barokah
menyatakan bahwa waktu tunggu rawat
jalan masuk ke dalam kuadran A diagram
kartesius, yang artinya bahwa waktu tunggu
merupakan salah satu faktor yang dianggap
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FAKTOR YANG MEMPENGARUHI KEPUASAN PASIEN DI RUMAH
SAKIT PKU MUHAMMADIYAHMAYONG JEPARA

Titik Sumarni*, Sudiro**

*RS PKU Muhammadiyah Mayong Jepara
**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang

Email : titiksumarni657@yahoo.com

ABSTRACT
In PKU Muhammadiyah Mayong

Jepara Hospital, in 3 years from 2013, 2014,
and 2015 the number of patient
dissatisfaction with nurse services was
20.5%, 22.6% and 25% respectively. The
purpose of this study was to determine the
effect of the dimensions of nursing service
quality on patient satisfaction in the
Inpatient Installation of PKU
Muhammadiyah Hospital in Mayong Jepara.

This was quantitative observational
research with cross sectional approach.
Data collection through surveys using a
structured guided questionnaire in filling
out questionnaires through interviews. The
population of objects are 300 patients
include 4 rooms. The inclusion criteria were
patients who were returning home, the
patient had been treated for 3 days, and the
patient was 18 years old up to 60 years old.
Exclusion criteria were VIP room patients,
HCU chambers, isolation rooms, infants and
children (less than 18 years), and elderly
patients (over 60 years). The number of
samples counted 75, the variables measured
are 5 dimensions of service quality. Data
were processed through univariate

procedure with percentage, bivariate with
pearson product momment.

The results obtained from the
responses of respondents in getting the
lowest mean value is responsiveness, where
all dimensions of service quality are related
to patient satisfaction (p value <0.05). The
strongest relationship is reliability.

Keywords: Patient satisfaction, hospital,
service quality

PENDAHULUAN
Tim pelayanan keperawatan di Rumah

Sakit memberikan pelayanan kepada pasien
sesuai dengan keyakinan profesi dan standar
yang ditetapkan. Hal ini ditujukan agar
pelayanan keperawatan yang diberikan
senantiasa merupakan pelayanan yang aman
serta dapat memenuhi kebutuhan dan
harapan pasien. Di sisi lain perawat
diharapkan perannya untuk selalu berada di
samping tempat tidur pasien, siap setiap saat
ketika diperlukan, cepat tanggap terhadap
berbagai keluhan, dan turut merasakan apa
yang sedang dialami. Pasien menginginkan
perawat yang melayaninya memiliki sikap
baik, murah senyum, sabar, mampu
berbahasa yang mudah difahami, serta
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