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Analisis Mutu Pelayanan Nifas Pertama (KF1) oleh Bidan di Puskesmas di
Kabupaten Pemalang Tahun 2018

Ragil Sri Pamungkas*, Chriswardani Suryawati**, Apoina Kartini**
*Dinas Kesehatan Kabupaten Pemalang,

**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang
Email :ragil.pamungkas28@yahoo.co.id

ABSTARCT:
Maternal Mortality Rate (MMR) in

Pemalang Regency in 2017 is still high
and happens a lot during childbirth time
period (72%). One of the efforts for
reducing MMR is the quality service of
childbirth for the process of mother and
baby recovery, early detection of
complications, taking care of and referral
of complications. The aim of the study is to
determine and analyze the quality of the
first childbirth service (KF1) and factors
related to the service quality of first
childbirth (KF1) by midwives at Health
Centres in Pemalang Regency.

Quantitative research method used
cross sectional research type, sample
selection by simple random sampling at
100 civil servant of midwives working
period of at least three years in 14 health
centres in each sub-district in Pemalang
Regency. Data collections were done by
questionnaires and observations, data
analysis with chi-square statistical tests
and multivariate with multiple logistic
regression.

Research results showed that the
service quality of the first childbirth (KF1)
is lacking (53%), lacking motivation (54%),
less reward (65%), less supervision (50%)
and workload according to the standard
(57%). Variables related to the service
quality of the first childbirth (KF1) are
motivation (p-value = 0.018) and rewards

(p-value = 0.003). While the variables not
related to the service quality of the first
childbirth (KF1) are supervision (p-value
= 0.229) and workload (p-value = 0.774).
The factors that influence the service
quality of the first childbirth (KF1) are
rewards (value p = 0.031 and OR = 3,466).
Keyword : mutu pelayanan nifas, motivasi,
beban kerja

PENDAHULUAN
Target yang telah ditentukan SDGs

dalam 1,5 dekade ke depan mengenai
angka kematian ibu (AKI) adalah
penurunan AKI menjadi 70 per 100 ribu
kelahiran hidup. AKI di Indonesia pada
Tahun 2016 sebesar 305 per 100 ribu
kelahiran hidup1, AKI di Provinsi Jawa
Tengah pada tahun 2015 sebesar 111,16
per 100 ribu kelahiran hidup (619 kasus),
dengan jumlah kematian ibu terjadi pada
masa nifas sebanyak 60,90% (377 kasus).2
Tahun 2016 AKI menurun menjadi 109,65
per 100 ribu kelahiran hidup (602 kasus)
dengan jumlah kematian ibu pada masa
nifas sebanyak 63,12 % (380 kasus).3

Di Kabupaten Pemalang pada Tahun
2015 AKI merupakan urutan ke lima di
Jawa Tengah yaitu 32 kasus, 24 kasus
terjadi pada masa nifas.4 Pada Tahun 2016
AKI menjadi urutan ke dua di Jawa
Tengah, meningkat menjadi 45
kasus,kematian pada masa nifas sebanyak
34 kasus.5 Tahun 2017 AKI menjadi urutan
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Pengaruh Gaya Kepemimpinan terhadap Disiplin Dokter
dalam Ketepatan Waktu Pelayanan di Rumah Sakit Umum Daerah

K.R.M.T. Wongsonegoro

Roosmalia Isdiani*, Sudiro**

*RSUD K.R.M.T. Wongsonegoro
**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang

ABSTRACT
Doctor discipline of on time

outpatient service is one of the major
complaint from the community as well as
hospital management. Doctor presence in
outpatient service still have not meet the
requirement of minimal standard service
which is at 08.00 a.m. Leadership style in
hospital management has a great effect on
enforcement of doctor discipline on time of
outpatient service.

Objective of this study is to identify
leadership styles applied and which one is
the most frequently used by the leader of
RSUD K.R.M.T. Wongsonegoro which
influenced doctor discipline on time service
of outpatient service.

This study is a qualitative study.
Data collection was conducted using
indeepthinterview of 3 (three) specialist
doctors assigned as main informan and 3
(three) triangulated respondents, namely:
hospital director, chief of medical services
and head of outpatient sevices.

Result of this study shows there are
several leadership style applied: auotocratic,
democratic, transactional and
tranformasional. The most frequently used
leadership style which influenced doctor
discipline in time of outpatient service are: 1.
Ttransformational in which the leader
encourage, inspire and appreciate doctor,

so the doctors implement policy from the
hospital leader because they were
appreciated, 2. Transactional in the form of
reward and punishment so the doctors
implement policy because they were expect
reward if they carry out the task well.
Keywords : Leadership Style (Autocratic,
Democratic, Transactional,
Transformational), Doctor Discipline

PENDAHULUAN
Kedisiplinan dokter dalam ketepatan

waktu pelayanan di rumah sakit terutama di
instalasi rawat jalan merupakan salah satu
permasalahan yang banyak dikeluhkan oleh
masyarakat maupun manajemen rumah sakit.
Dokter masih banyak yang datang terlambat
atau memulai pelayanan tidak tepat waktu
sesuai Standar Pelayanan Minimal (SPM)
rawat jalan yaitu jam 08.00.1-3

Hasil Survey Indeks Kepuasan
Masyarakat (IKM) RSUD K.R.M.T.
Wongsonegoro pada tahun 2017 yang
dilaksanakan oleh CV. Maju Barokah
menunjukkan kepuasan masyarakat terhadap
waktu tunggu rawat jalan pada tahap I
adalah sebesar 86,16% dan pada tahap II
meningkat menjadi 91,31%. Dari hasil
survey IKM tersebut, CV. Maju Barokah
menyatakan bahwa waktu tunggu rawat
jalan masuk ke dalam kuadran A diagram
kartesius, yang artinya bahwa waktu tunggu
merupakan salah satu faktor yang dianggap
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FAKTOR YANG MEMPENGARUHI KEPUASAN PASIEN DI RUMAH
SAKIT PKU MUHAMMADIYAHMAYONG JEPARA

Titik Sumarni*, Sudiro**

*RS PKU Muhammadiyah Mayong Jepara
**Fakultas Kesehatan Masyarakat, Universitas Diponegoro, Semarang

Email : titiksumarni657@yahoo.com

ABSTRACT
In PKU Muhammadiyah Mayong

Jepara Hospital, in 3 years from 2013, 2014,
and 2015 the number of patient
dissatisfaction with nurse services was
20.5%, 22.6% and 25% respectively. The
purpose of this study was to determine the
effect of the dimensions of nursing service
quality on patient satisfaction in the
Inpatient Installation of PKU
Muhammadiyah Hospital in Mayong Jepara.

This was quantitative observational
research with cross sectional approach.
Data collection through surveys using a
structured guided questionnaire in filling
out questionnaires through interviews. The
population of objects are 300 patients
include 4 rooms. The inclusion criteria were
patients who were returning home, the
patient had been treated for 3 days, and the
patient was 18 years old up to 60 years old.
Exclusion criteria were VIP room patients,
HCU chambers, isolation rooms, infants and
children (less than 18 years), and elderly
patients (over 60 years). The number of
samples counted 75, the variables measured
are 5 dimensions of service quality. Data
were processed through univariate

procedure with percentage, bivariate with
pearson product momment.

The results obtained from the
responses of respondents in getting the
lowest mean value is responsiveness, where
all dimensions of service quality are related
to patient satisfaction (p value <0.05). The
strongest relationship is reliability.

Keywords: Patient satisfaction, hospital,
service quality

PENDAHULUAN
Tim pelayanan keperawatan di Rumah

Sakit memberikan pelayanan kepada pasien
sesuai dengan keyakinan profesi dan standar
yang ditetapkan. Hal ini ditujukan agar
pelayanan keperawatan yang diberikan
senantiasa merupakan pelayanan yang aman
serta dapat memenuhi kebutuhan dan
harapan pasien. Di sisi lain perawat
diharapkan perannya untuk selalu berada di
samping tempat tidur pasien, siap setiap saat
ketika diperlukan, cepat tanggap terhadap
berbagai keluhan, dan turut merasakan apa
yang sedang dialami. Pasien menginginkan
perawat yang melayaninya memiliki sikap
baik, murah senyum, sabar, mampu
berbahasa yang mudah difahami, serta

Jurnal
Manajemen Kesehatan Indonesia

Manajemen Kesehatan
Manajemen Kesehatan

Indonesia

ASUS
Highlight



Faktor – Faktor yang
Berpengaruh Terhadap Praktik

Perawat dalam Pelaksanaan
Universal Precaution di RSUD

Brebes
by Sri Achadi Nugraheni

Submission date: 21-Sep-2021 09:18AM (UTC+0700)
Submission ID: 1653498998
File name: erawat_dalam_Pelaksanaan_Universal_Precaution_di_RSUD_Brebes.pdf (292.4K)
Word count: 3405
Character count: 21481



9

18

22

27

29

38

48

49

50



11

12

14

16

17

19

23

24
39

40

47



13

25

28

30

35

3741

42



8

34

36



7

7

8

45



1

4

4

4

6

6

31

32

44

46

51



1

2

2

3

5

5

10

15

20

26

33

43



1

21



18%
SIMILARITY INDEX

15%
INTERNET SOURCES

11%
PUBLICATIONS

4%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

Faktor – Faktor yang Berpengaruh Terhadap Praktik Perawat
dalam Pelaksanaan Universal Precaution di RSUD Brebes
ORIGINALITY REPORT

PRIMARY SOURCES

cifalquito.org
Internet Source

repository.ub.ac.id
Internet Source

Sally Brush, Cheryl Hoyt Zambroski, Kismet
Rasmusson. "Palliative Care for the Patient
With End‐Stage Heart Failure", Progress in
Cardiovascular Nursing, 2007
Publication

Wahyuningsih Safitri, Atiek Murharyati.
"TINGKAT PENGETAHUAN DENGAN SIKAP
DAN PRAKTIK PERAWAT DALAM
IMPLEMENTASI PATIENT SAFETY : RISIKO
JATUH DI RSUD DR. SOEHADI
PRIEDJONEGORO SRAGEN", Adi Husada
Nursing Journal, 2018
Publication

ebooktake.in
Internet Source



6 1%

7 1%

8 1%

9 1%

10 1%

11 <1%

12 <1%

13 <1%

14 <1%

15

jim.unsyiah.ac.id
Internet Source

Submitted to Fakultas Ekonomi Universitas
Indonesia
Student Paper

journal.unhas.ac.id
Internet Source

repository.unjaya.ac.id
Internet Source

Inayatur Rabbani S. "HUBUNGAN
PENGETAHUAN TERHADAP PERILAKU CUCI
TANGAN PETUGAS KESEHATAN DI BAGIAN
ILMU KESEHATAN ANAK BLU RSUP PROF DR
RD KANDOU MANADO", e-CliniC, 2014
Publication

mafiadoc.com
Internet Source

stikesmu-sidrap.e-journal.id
Internet Source

journal.ipb.ac.id
Internet Source

Submitted to Forum Perpustakaan Perguruan
Tinggi Indonesia Jawa Timur II
Student Paper

ojs.dinamikakesehatan.unism.ac.id
Internet Source



<1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

repository.poltekkes-denpasar.ac.id
Internet Source

rsjsoerojo.co.id
Internet Source

stikes-aisyiyah-palembang.ac.id
Internet Source

rhaizealghifari.blogspot.com
Internet Source

zh.scribd.com
Internet Source

Billy V. Palawe, Constantien Kountul, Olivia
Waworuntu. "IDENTIFIKASI BAKTERI AEROB DI
UDARA RUANG OPERASI INSTALASI BEDAH
SENTRAL (IBS) RSUP ROF. DR. R. D. KANDOU
MANADO", Jurnal e-Biomedik, 2015
Publication

Fitriani, Tenriwati. "HUBUNGAN STATUS GIZI
DENGAN PROSES PENYEMBUHAN LUKA DI
RSUD H. ANDI SULTHAN DAENG RADJA
KABUPATEN BULUKUMBA", Jurnal Kesehatan
Panrita Husada, 2017
Publication

eprints.dinus.ac.id
Internet Source



24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

etd.repository.ugm.ac.id
Internet Source

journal.untar.ac.id
Internet Source

orderofnurses.org.lb
Internet Source

pesquisa.bvsalud.org
Internet Source

repository.usd.ac.id
Internet Source

www.infeksi.com
Internet Source

www.neliti.com
Internet Source

Enny Susilawati, Neny Heryani, Lia Artikasari,
Erni Pransiska. "Factors Associated with the
Selection of Contraceptive Implants for Family
Planning Acceptors in Jambi City", Jurnal
Kesehatan Komunitas, 2021
Publication

ejournal.unsrat.ac.id
Internet Source

ikhwanul-khair.blogspot.com
Internet Source

jurnal.fkmumi.ac.id



34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

Internet Source

Andi Ihtirami, Andi Sitti Rahma, Andi
Tihardimanto. "HUBUNGAN POLA MAKAN
TERHADAP KEJADIAN KEKURANGAN ENERGI
KRONIK PADA IBU HAMIL TRIMESTER I DI
WILAYAH KERJA PUSKESMAS KASSI-KASSI
KOTA MAKASSAR", Molucca Medica, 2021
Publication

Iman Satra Nugraha, Aprizal Alamsyah, Dwi
Shinta Agustina. "ANALISIS FAKTOR-FAKTOR
YANG MEMPENGARUHI PRODUKSI DAN
PENDAPATAN PETANI KARET (STUDI KASUS
PETANI KARET DI WILAYAH OPERASIONAL
PERUSAHAAN MIGAS KABUPATEN MUSI
BANYUASIN)", Jurnal Penelitian Karet, 2018
Publication

Muhammad Amin, Septi Puspita Sari, Abdul
Rachman. "Faktor-Faktor yang Mempengaruhi
Disiplin Kerja Karyawan Penunjang Medis dan
Non Medis", Jurnal Kesmas Asclepius, 2019
Publication

Rosiana Nur Imallah. "HUBUNGAN
PENGETAHUAN DENGAN PERSEPSI
KEPATUHAN HAND HYGIENE MAHASISWA
PROGRAM STUDI NERS UNIVERSITAS
‘AISYIYAH YOGYAKARTA", Media Ilmu
Kesehata, 2019



39 <1%

40 <1%

41 <1%

42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

Publication

digilib.unimus.ac.id
Internet Source

eprints.umpo.ac.id
Internet Source

ilmukesehatanterbaru.blogspot.com
Internet Source

jurnal.umj.ac.id
Internet Source

jurnal.unived.ac.id
Internet Source

pasca-umi.ac.id
Internet Source

perpusnwu.web.id
Internet Source

repository.iainpare.ac.id
Internet Source

rumahsakitku.blogspot.com
Internet Source

www.jadweb.org
Internet Source

www.tipskesehatankita.com
Internet Source



50 <1%

51 <1%

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

Andoko Andoko, M. Arifki Zainaro, Ismanto
Nasim. "Hubungan Penggunaan APD
Terhadap Angka Kejadan Infeksi Nasokomial
Pada Pasien Rawat Inap Di RSUD Alimuddin
Umar Liwa Kabupaten Lampung Barat",
Malahayati Nursing Journal, 2021
Publication

Wiwin Indrayanti. "Analisis Faktor-Faktor Yang
Mempengaruhi Kesejahteraan Masyarakat di
Provinsi Riau Tahun 2008-2017", Jurnal
Ecodemica: Jurnal Ekonomi, Manajemen, dan
Bisnis, 2020
Publication



 


