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Researcher Support <support@elsevier.com> 30 September 2022 pukul 15.09

Balas Ke: Researcher Support <support@elsevier.com>
Kepada: adriyanpramono@fk.undip.ac.id

Hello!
Thank you for contacting Elsevier Researcher Support.
To help us jump right into the solution, please ensure you have provided as much information as possible.

While you wait, you can take a look at our Journal Article Publishing Support Center where you can review
FAQs and 'how to’ videos, use live chat or request a call.

To help ensure a fast response, please do not change the subject line of this email when replying. For any
future correspondence, remember to quote your unique reference number provided in the subject line.

Regards,

Elsevier Researcher Support

From: Adriyan Pramono
Date: 30/09/2022 08.09 AM

Dear Elsevier Support Systems Team,
| am Adriyan Pramono, a researcher from Indonesia.

| recently submitted a manuscript to HELIYON with the manuscript ID HELIYON-D-22-07732 which is currently
accepted for publication.

Due to the most recent economic situation (due to a recent policy influenced by the COVID-19 situation), there is no
support for the publication fee (no APC support) for our manuscript from our institution.

By this email, | would like to apply for a fee waiver for APC, because currently it will be entering the production stage
(quote of production HLY e10887).

Your kindness is very helpful for me and my co-authors as young researchers who are economically affected by this
pandemic.

We sincerely hope for your generosity to grant this request.
Thank you very much.

With Kind Regards,
Adriyan Pramono

Pada tanggal Jum, 26 Agu 2022 pukul 07.03 Researcher Support <support@elsevier.com>
menulis:

This email is for use by the intended recipient and contains information that may be confidential. If you are not the intended recipient, please
notify the sender by return email and delete this email from your inbox. Any unauthorized use or distribution of this email, in whole or in part, is

strictly prohibited and may be unlawful. Any price quotes contained in this email are merely indicative and will not result in any legally binding or

enforceable obligation. Unless explicitly designated as an intended e-contract, this email does not constitute a contract offer, a contract
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Balas Ke: Researcher Support <support@elsevier.com>
Kepada: adriyanpramono@fk.undip.ac.id

How was our service today? g @

Dear Dr Pramono,

Article ref: HLY10887

Article title:Mangrove Fruit (Bruguiera gymnorhiza) Increases Circulating GLP-1 and PYY, Modulates Lipid
Profiles, and Reduces Systemic Inflammation by Improving SCFA Levels in Obese Wistar Rats

Thank you for your email.

| have completed the review of your request for a discount of the publication fee for your manuscript. Based
on the information supplied in our system, your request for a discount has not been granted on the basis that

authors have already received funding for the research.

Please be advised that each waiver or discount request is carefully considered and where it is established
the research has received funding, we are not able to waive the publication fee.

Thank you for your kind understanding.
| hope this helps.

Kind regards,

Wilmer Calunod

Researcher Support - Open Access
ELSEVIER

« Visit the Editor Guide to Editorial Manager to access guided learning pathways, designed for each
editor role, which include links to instructional videos and articles.

« Visit the Author Guide to Editorial Manager for a guided walkthrough of author key tasks, such as
manuscript submission process and how to track your manuscript.

» Visit the Reviewer Guide to Editorial Manager for a guided walkthrough of reviewer key tasks.

From: Administrator
Date: Friday, September 30, 2022 08:09 AM GMT

Hello!

Thank you for contacting Elsevier Researcher Support.
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To help us jump right into the solution, please ensure you have provided as much information as possible.

While you wait, you can take a look at our Journal Article Publishing Support Center where you can review
FAQs and 'how to’ videos, use live chat or request a call.

To help ensure a fast response, please do not change the subject line of this email when replying. For any
future correspondence, remember to quote your unique reference number provided in the subject line.

Regards,

Elsevier Researcher Support

From: Adriyan Pramono
Date: Friday, September 30, 2022 08:09 AM GMT

Dear Elsevier Support Systems Team,
| am Adriyan Pramono, a researcher from Indonesia.

| recently submitted a manuscript to HELIYON with the manuscript ID HELIYON-D-22-07732 which is currently
accepted for publication.

Due to the most recent economic situation (due to a recent policy influenced by the COVID-19 situation), there is no
support for the publication fee (no APC support) for our manuscript from our institution.

By this email, | would like to apply for a fee waiver for APC, because currently it will be entering the production stage
(quote of production HLY e10887).

Your kindness is very helpful for me and my co-authors as young researchers who are economically affected by this
pandemic.

We sincerely hope for your generosity to grant this request.
Thank you very much.

With Kind Regards,
Adriyan Pramono

Pada tanggal Jum, 26 Agu 2022 pukul 07.03 Researcher Support <support@elsevier.com> menulis:

This email is for use by the intended recipient and contains information that may be confidential. If you are not the intended recipient, please
notify the sender by return email and delete this email from your inbox. Any unauthorized use or distribution of this email, in whole or in part, is

strictly prohibited and may be unlawful. Any price quotes contained in this email are merely indicative and will not result in any legally binding or

enforceable obligation. Unless explicitly designated as an intended e-contract, this email does not constitute a contract offer, a contract
amendment, or an acceptance of a contract offer.
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Registered in England and Wales. Privacy Policy
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Kepada: Researcher Support <support@elsevier.com>
Bcc: Adriyan Pramono <adriyanpramono@fk.undip.ac.id>

Dear Elsevier Researcher Support,
Thank you for your email.
| would like to inform you that the funding we received is only enough for conducting the experiment of the study.

And we do not receive another financial support for the APC publication from University because at that moment
(when our manuscript was under review), the new economic policy related COVID-19 has been implemented.

Therefore after the first decision of our manuscript, | immediately sent the email of waiver inquiry for the APC
publication.
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| am still asking your consideration of our situation, to give us remission in terms of the APC publication.

Once again, please take our inquiry into consideration.
| am looking forward to hearing from you.

With Kind Regards,
Adriyan Pramono

[Kutipan teks disembunyikan]
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