


5/30/23, 1:48 PM Jurnal Ilmiah Teknik Industri

https://journals.ums.ac.id/index.php/jiti/index 1/4

 Home  About  Login  Register  Search  Current  Archives  Announcements Statistics

Jurnal Ilmiah Teknik Industri

Jurnal Ilmiah Teknik Industri is a scientific journal that aims to participate in

developing the scientific field of Industrial Engineering, contains the results of research

and theoretical study from lecturers, researchers and industry practitioners. Jurnal

Ilmiah Teknik Industri is administered by the Department of Industrial Engineering,

Faculty of Engineering, Universitas Muhammadiyah Surakarta and published by

Department of Industrial Engineering Universitas Muhammadiyah Surakarta.  

Jurnal Ilmiah Teknik Industri published twice a year, in June and December. Editors

receive scientific articles or papers containing the results of research, literature review,

or review activity that is closely related to the field of Industrial Engineering. We invite

you to submit your paper to Jurnal Ilmiah Teknik Industri. 

Jurnal Ilmiah Teknik Industri accredited by  The  Directorate General of Research and

Development Strengthening, The Ministry of Research, Technology, & Higher

Education, with its decree: No. 21/E/KPT/2018, at Sinta S2 level (Vol. 16 (2017) - Vol. 19 (2020)). The accreditation at

Sinta S2 level is continued by the decree: No. 200/M/KPT/2020 (Vol. 19 (2020) - Vol. 23 (2024)). The accreditation

decree can be seen here.

 

Accredited

Journal Identity

Journal Name :Jurnal Ilmiah Teknik Industri

Journal Abreviation :JITI

Printed ISSN :1412-6869

Online ISSN :2460-4038

Publisher :Department of Industrial Engineering Universitas Muhammadiyah Surakarta

Editorial Address :Jl. Ahmad Yani, Pabelan, Kartasura, Surakarta 57162

Telephone :(0271) 717417 Ext 3237

Email :jurnal.industri@ums.ac.id

First Published Year :2002

Quick Links

» Our Reviewers

» Our Editors

User 

Notifications 

Journal Content 

Font Size 

Current Issue 

Visitors 

https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/about
https://journals.ums.ac.id/index.php/jiti/login
https://journals.ums.ac.id/index.php/jiti/user/register
https://journals.ums.ac.id/index.php/jiti/search
https://journals.ums.ac.id/index.php/jiti/issue/current
https://journals.ums.ac.id/index.php/jiti/issue/archive
https://journals.ums.ac.id/index.php/jiti/announcement
https://journals.ums.ac.id/index.php/jiti/statistics
https://drive.google.com/file/d/1RS2DI88a27bbMRsxvan_q6x-BT7jjAjr/view?usp=sharing
https://sinta.kemdikbud.go.id/journals/profile/2410
https://drive.google.com/file/d/15RvIpcvWcF10qEr-yQRARQhOsgNIqixL/view
http://u.lipi.go.id/1180429023
http://u.lipi.go.id/1436938053
https://journals.ums.ac.id/index.php/jiti/about/displayMembership/110
https://journals.ums.ac.id/index.php/jiti/about/editorialTeam
mahfudin
Highlight



5/30/23, 1:38 PM Editorial Team

https://journals.ums.ac.id/index.php/jiti/about/editorialTeam 1/1

 Home  About  Login  Register  Search  Current  Archives  Announcements Statistics

Jurnal Ilmiah Teknik Industri; Print ISSN: 1412-6869 | Online ISSN (e-ISSN): 2460-4038

This work is licensed under a Creative Commons Attribution 4.0 International License.

 

Responsive Theme Design by OpenJournalSystems.com

»

»

»

»

»

»

»

»

»

»

»

»

»

»

»

»

»

Editorial Team
Editor in Chief

Much. Djunaidi, (Scopus ID: 57194649496), Universitas Muhammadiyah Surakarta, Indonesia

Associate Editors

Ratnanto Fitriadi, (Scopus ID: 57211289271), Universitas Muhammadiyah Surakarta, Indonesia

Asnan Furinto, (Scopus ID: 35264335800), Universitas Bina Nusantara (Jakarta), Indonesia

Ilyas Masudin, (Scopus ID: 56507278100), Universitas Muhammadiyah Malang, Indonesia

Eko Setiawan, Universitas Muhammadiyah Surakarta, Surakarta, Indonesia

Muchlison Anis, (Scopus ID: 57211332399), Universitas Muhammadiyah Surakarta, Indonesia

Munajat Tri Nugroho, (Scopus ID: 57188969180), Universitas Muhammadiyah Surakarta, Indonesia

Arinda Soraya Putri, (Scopus ID: 56736690700), Universitas Muhammadiyah Surakarta, Indonesia

Editorial Board

Yosza Dasril, (Scopus ID=6505715619), Universiti Tun Hussein Onn Malaysia, Malaysia

Chandra Ade Irawan, (Scopus ID: 55758572100), University of Nottingham Ningbo China, Ningbo, China

Yudhi Ariadi, (Scopus ID: ... ), Coventry University, United Kingdom

Rahmatul Istighfarin, (Scopus ID=57209618857); Institut Teknologi 10 Nopember, Surabaya, Indonesia

Aries Susanty, (Scopus ID: 23974862800), Universitas Diponegoro (Semarang), Indonesia

Asnan Furinto, (Scopus ID: 35264335800), Universitas Bina Nusantara (Jakarta), Indonesia

Elita Amrina, (Scopus ID: 49862661700), Universitas Andalas (Padang), Indonesia

Hari Prasetyo, Universitas Muhammadiyah Surakarta, Surakarta, Indonesia

Meldi Rendra, (Scopus ID: 57164887000), Universitas Telkom (Bandung), Indonesia

User 

Notifications 

Journal Content 

Font Size 

Visitors 

https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/about
https://journals.ums.ac.id/index.php/jiti/login
https://journals.ums.ac.id/index.php/jiti/user/register
https://journals.ums.ac.id/index.php/jiti/search
https://journals.ums.ac.id/index.php/jiti/issue/current
https://journals.ums.ac.id/index.php/jiti/issue/archive
https://journals.ums.ac.id/index.php/jiti/announcement
https://journals.ums.ac.id/index.php/jiti/statistics
http://u.lipi.go.id/1180429023
http://u.lipi.go.id/1436938053
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://app.dimensions.ai/discover/publication?and_facet_source_title=jour.1278142
https://scholar.google.co.id/citations?user=iHXm1wIAAAAJ
https://sinta.kemdikbud.go.id/journals/profile/2410
https://doaj.org/toc/2460-4038
https://search.crossref.org/?q=1412-6869&publication=Jurnal+Ilmiah+Teknik+Industri
http://journalseeker.researchbib.com/view/issn/14126869
https://relawanjurnal.id/
http://garuda.ristekdikti.go.id/journal/view/8127
http://statcounter.com/p12699650/?guest=1
http://www.histats.com/viewstats/?sid=3234575&ccid=336
http://openjournalsystems.com/
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/76')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/105')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/272')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/288')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/294')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/435')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/1692')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/113350')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/210002')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/268')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/466245')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/451333')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/1936')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/272')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/1946')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/297')
javascript:openRTWindow('https://journals.ums.ac.id/index.php/jiti/about/editorialTeamBio/1954')
mahfudin
Highlight

mahfudin
Highlight

mahfudin
Highlight

mahfudin
Highlight



5/30/23, 1:37 PM Vol. 16, No. 1, Juni 2017

https://journals.ums.ac.id/index.php/jiti/issue/view/495 1/2

 Home  About  Login  Register  Search  Current  Archives  Announcements Statistics

Vol. 16, No. 1, Juni 2017

Table of Contents

Articles

Penerapan Metode Six Sigma Pada Pengendalian Kualitas Air Baku Pada Produksi Makanan

 Dino Rimantho   Pancasila University, Indonesia,

 Desak Made Mariani   Pancasila University, Indonesia
10.23917/jiti.v16i1.2283

PDF (Bahasa Indonesia)

1 - 12

Analisis Perancangan Desain Produk Gadukan Guna Meningkatkan Daya Saing Industri Kecil

Menengah

 Ni Luh Putu Hariastuti   Institut Teknologi Adhi Tama Surabaya, Indonesia,

 L. Lukmandono   Institut Teknologi Adhi Tama Surabaya, Indonesia
10.23917/jiti.v16i1.2596

PDF (Bahasa

Indonesia)

13 - 21

Desain Perancangan Alat Penyaring Dalam Proses Pembuatan Tahu Dengan Metode Macro

Ergonomic Analysis and Design (MEAD)

 Angga Haripurna   Universitas Islam Indonesia, Indonesia,

 Hari Purnomo   Universitas Islam Indonesia, Indonesia
10.23917/jiti.v16i1.3845

PDF (Bahasa

Indonesia)

22 - 27

Penyelesaian CCVRPTW Menggunakan Biased Random Key Genetic Algorithm-Populasi Degradasi

 Listy Avri Christiana   ,

 Hari Prasetyo   Jurusan Teknik Industri Universitas Muhammadiyah Surakarta
10.23917/jiti.v16i1.3846

PDF

28 - 39

Go-Scufy: Redesain Produk Sepatu Wanita Berbahan Karung Goni Menggunakan Metode Quality

Function Deployment

 Catur Endah Sulistiyoningrum   , Indonesia,

 J. Jufrizal   Universitas Islam Indonesia, Indonesia,

 Adam Mulia   Universitas Islam Indonesia, Indonesia
10.23917/jiti.v16i1.3848

PDF (Bahasa

Indonesia)

40 - 47

Desain Komponen Tambahan Pada Sepeda Untuk Frame Tenda Menggunakan Model Kano

 Galuh Masita Sari   Universitas Islam Indonesia, Indonesia,

 Hari Purnomo   Universitas Islam Indonesia, Indonesia
10.23917/jiti.v16i1.3849

PDF (Bahasa Indonesia)

48 - 55

Penilaian Implementasi Green Supply Chain Management di UKM Batik Pekalongan dengan

Pendekatan GreenSCOR

 Aries Susanty   Universtas Diponegoro; jurusan Teknik Industri, Indonesia,

 Haryo Santosa   Teknik Industri, Universitas Diponegoro, Indonesia,

 Fani Tania   Teknik Industri, Universitas Diponegoro, Indonesia
10.23917/jiti.v16i1.3862

PDF (Bahasa

Indonesia)

56 - 64

Perbandingan Kualitas Layanan Ritel Swalayan Menggunakan Competitive Zone of Tolerance Based

dan Importance-Performance Analysis

 Arfan Bakhtiar   Diponegoro University, Indonesia,

 Mega Aulia Silviadara   Universitas Diponegoro, Semarang, Indonesia, Indonesia,

 Aries Susanty   Universitas Diponegoro, Semarang, Indonesia, Indonesia
10.23917/jiti.v16i1.3868

PDF (Bahasa

Indonesia)

65 - 72

Model Penilaian dan Pemilihan Trade Show Bagi Industri Kreatif di Sektor Mode

 Afrin Fauzya Rizana   Program Studi Teknik Industri Fakultas Rekayasa Industri Universitas

Telkom, Indonesia,

 Rayinda P. Soesanto   Program Studi Teknik Industri Fakultas Rekayasa Industri Universitas

Telkom,

PDF (Bahasa

Indonesia)

73 - 79

User 

Notifications 

Journal Content 

Font Size 

Current Issue 

Visitors 

https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/index
https://journals.ums.ac.id/index.php/jiti/about
https://journals.ums.ac.id/index.php/jiti/login
https://journals.ums.ac.id/index.php/jiti/user/register
https://journals.ums.ac.id/index.php/jiti/search
https://journals.ums.ac.id/index.php/jiti/issue/current
https://journals.ums.ac.id/index.php/jiti/issue/archive
https://journals.ums.ac.id/index.php/jiti/announcement
https://journals.ums.ac.id/index.php/jiti/statistics
https://journals.ums.ac.id/index.php/jiti/article/view/2283
http://dx.doi.org/10.23917/jiti.v16i1.2283
https://journals.ums.ac.id/index.php/jiti/article/view/2283/3180
https://journals.ums.ac.id/index.php/jiti/article/view/2596
http://dx.doi.org/10.23917/jiti.v16i1.2596
https://journals.ums.ac.id/index.php/jiti/article/view/2596/3192
https://journals.ums.ac.id/index.php/jiti/article/view/3845
http://dx.doi.org/10.23917/jiti.v16i1.3845
https://journals.ums.ac.id/index.php/jiti/article/view/3845/3183
https://journals.ums.ac.id/index.php/jiti/article/view/3846
http://dx.doi.org/10.23917/jiti.v16i1.3846
https://journals.ums.ac.id/index.php/jiti/article/view/3846/3185
https://journals.ums.ac.id/index.php/jiti/article/view/3848
http://dx.doi.org/10.23917/jiti.v16i1.3848
https://journals.ums.ac.id/index.php/jiti/article/view/3848/3186
https://journals.ums.ac.id/index.php/jiti/article/view/3849
http://dx.doi.org/10.23917/jiti.v16i1.3849
https://journals.ums.ac.id/index.php/jiti/article/view/3849/3187
https://journals.ums.ac.id/index.php/jiti/article/view/3862
http://dx.doi.org/10.23917/jiti.v16i1.3862
https://journals.ums.ac.id/index.php/jiti/article/view/3862/3188
https://journals.ums.ac.id/index.php/jiti/article/view/3868
http://dx.doi.org/10.23917/jiti.v16i1.3868
https://journals.ums.ac.id/index.php/jiti/article/view/3868/3189
https://journals.ums.ac.id/index.php/jiti/article/view/3872
https://journals.ums.ac.id/index.php/jiti/article/view/3872/3190
mahfudin
Highlight

mahfudin
Highlight

mahfudin
Highlight



5/30/23, 1:37 PM Vol. 16, No. 1, Juni 2017

https://journals.ums.ac.id/index.php/jiti/issue/view/495 2/2

Jurnal Ilmiah Teknik Industri; Print ISSN: 1412-6869 | Online ISSN (e-ISSN): 2460-4038

This work is licensed under a Creative Commons Attribution 4.0 International License.

 

Responsive Theme Design by OpenJournalSystems.com

 Amelia Kurniawati   Program Studi Teknik Industri Fakultas Rekayasa Industri Universitas

Telkom
10.23917/jiti.v16i1.3872

Desain Lean Production Dengan Aspek Sustainability dan Logika Fuzzy pada Value Stream

Analysis Tools

 Famila Dwi Winati   Universitas Islam Indonesia, Indonesia,

 Adhe Rizky Anugerah   , Indonesia,

 Dwi Adi Purnama   Universitas Islam Indonesia, Indonesia
10.23917/jiti.v16i1.3874

PDF (Bahasa

Indonesia)

80 - 87

http://u.lipi.go.id/1180429023
http://u.lipi.go.id/1436938053
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://app.dimensions.ai/discover/publication?and_facet_source_title=jour.1278142
https://scholar.google.co.id/citations?user=iHXm1wIAAAAJ
https://sinta.kemdikbud.go.id/journals/profile/2410
https://doaj.org/toc/2460-4038
https://search.crossref.org/?q=1412-6869&publication=Jurnal+Ilmiah+Teknik+Industri
http://journalseeker.researchbib.com/view/issn/14126869
https://relawanjurnal.id/
http://garuda.ristekdikti.go.id/journal/view/8127
http://statcounter.com/p12699650/?guest=1
http://www.histats.com/viewstats/?sid=3234575&ccid=336
http://openjournalsystems.com/
http://dx.doi.org/10.23917/jiti.v16i1.3872
https://journals.ums.ac.id/index.php/jiti/article/view/3874
http://dx.doi.org/10.23917/jiti.v16i1.3874
https://journals.ums.ac.id/index.php/jiti/article/view/3874/3191


 
JURNAL ILMIAH TEKNIK INDUSTRI 

ISSN: 1412-6869   e-ISSN: 2480-4038 
journal homepage: http://journals.ums.ac.id/index.php/jiti/index 

doi: 10.23917/jiti.v16i1.3868 
 

65 
 

Perbandingan Kualitas Layanan Ritel Swalayan 
Menggunakan Competitive Zone of Tolerance Based dan 

Importance-Performance Analysis  
Arfan Bakhtiar1*, Mega Aulia Silviadara1, Aries Susanty1

 
Abstract. Increased retail economic has had an impact on the Indonesian economy. Carrefour as an 
international company has a local company's competitor, Hypermart. In order for both companies to 
know the position of competing, then benchmarking done between them using CZIPA (Competitive 
Zone of Tolerance based Importance-Performance Analysis) method. The use of CZIPA methods is 
done to determine the priority of each self-service in making improvements. The dimension used is the 
retail dimension called RSQS (Retail Service Quality Scale). The goal to be achieved is to know the 
superior service quality indicators owned by Carrefour and Hypermart and to make priority services 
to be improved on both self-service using RSQS dimensions. Data collected through questionnaire with 
purposive sampling method to 133 people. Research finds the main problem facing Carrefour is self-
service layout that does not facilitate consumers to find the desired product. At Hypermart, the main 
problem is that the products in the catalog are not always available. 
 
Keywords. benchmarking, CZIPA, retail, RSQS. 
 
Abstrak. Peningkatan ekonomi ritel telah memberikan dampak bagi perekonomian Indonesia.  
Carrefour sebagai perusahaan internasional memiliki pesaing perusahaan lokal yaitu Hypermart. 
Agar kedua perusahaan tersebut dapat mengetahui kedudukan bersaingnya, maka dilakukan 
benchmarking antar keduanya dengan menggunakan metode CZIPA (Competitive Zone of Tolerance 
based Importance-Performance Analysis). Penggunaaan metode CZIPA dilakukan untuk menentukan 
prioritas masing-masing swalayan dalam melakukan perbaikan. Dimensi yang digunakan adalah 
dimensi retail yang disebut dengan RSQS (Retail Service Quality Scale). Tujuan yang ingin dicapai 
adalah mengetahui indikator kualitas layanan yang lebih unggul yang dimiliki oleh Carrefour dan 
Hypermart serta membuat prioritas layanan yang akan ditingkatkan pada kedua swalayan dengan 
menggunakan dimensi RSQS. Data dikumpulkan melalui kuisioner dengan metode purposive sampling 
terhadap 133 orang.  Penelitian menemukan masalah utama yang dihadapi Carrefour adalah layout 
swalayan yang tidak memudahkan konsumen untuk mencari produk yang diinginkan. Pada 
Hypermart, masalah utamanya adalah produk-produk dalam katalog tidak selalu tersedia. 
 
Kata Kunci. benchmarking, CZIPA, retail, RSQS. 

 

I. PENDAHULUAN1 
Ritel merupakan serangkaian kegiatan 

usaha yang bertujuan untuk memberikan nilai 
tambah pada produk dan jasa yang dijual 
kepada pelanggan untuk penggunaan pribadi 
 

1 
1 Jurusan Teknik Industri, Fakultas Teknik, Universitas 

Diponegoro, Jl. Prof. H. Soedarto, SH, Tembalang, 
Semarang 50275  

 
* email: arfanbakhtiar@gmail.com 
 
Diajukan: 02-03-2017 Diperbaiki: 14-04-2017     
Disetujui: 15-06-2017 

ataupun keluarga (Levy, 2009).  Industri ritel 
merupakan sub-sektor yang sangat krusial 
bagi perekonomian Indonesia.  Data 
Kementrian Perdagangan menunjukkan 
bahwa pada tahun 2008 kapitalisasi bisnis 
peritel di Indonesia hanya berkisar Rp 1.000 
triliun kemudian meningkat sebesar 400 
persen selama lima tahun sehingga menjadi 
Rp 5.000 triliun pada tahun 2013 (Bakhtiar, 
dkk., 2016). 

Perusahaan ritel baik asing maupun lokal, 
mulai jenis minimarket hingga hypermarket, 
akan menimbulkan persaingan antar 
sesamanya.  Untuk melakukan benchmark 
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