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This study aims to identify the critical success factors (CSFs) of Lean  Six  Sigma  (LSS) at low-cost

budget hotels, which are affiliated with virtual hotel operators (VHOs) that provide some knowledge

on how CSFs influence the LSS implementation and how LSS can affect operational and organizational

performances on the basis of employees ’  perception . To achieve this objective, the researcher

surveyed 120 respondents who work in hotels that are affiliated with VHOs, such as Airy Rooms,

RedDoorz, and OYO Rooms at Semarang City. The result indicates that among the six  CSFs that were

determined, only three affected the LSS implementation, namely, management involvement and

commitment, linking LSS to business strategy, and project selection and prioritization. LSS has a

weaker direct influence on organizational performance than its relationship with operational

performance. This study focused on hotels that have partnerships with VHOs, which do not implement

LSS in their business environment. This research was based on employees ’  perception  if LSS was
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implemented in their working environment to give some points of view on what CSFs could

successfully affect the LSS implementation and whether it could effectively boost the performances. At

the end of part of the discussion, the authors attempted to explain the importance of CSFs in the hotel

industry, especially hotels that are affiliated with VHOs, and how they can influence the success of LSS

and finally can affect hotel performance. © 2021 Taylor & Francis Group, LLC.
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The SJR is a size-independent prestige indicator that

ranks journals by their 'average prestige per article'. It is
based on the idea that 'all citations are not created
equal'. SJR is a measure of scienti�c in�uence of

journals that accounts for both the number of citations
received by a journal and the importance or prestige of
the journals where such citations come from It

measures the scienti�c in�uence of the average article
in a journal it expresses how central to the global

Total Documents

Evolution of the number of published documents. All

types of documents are considered, including citable
and non citable documents.

Year Documents
2000 25
2001 17
2002 17
2003 7

Citations per document

This indicator counts the number of citations received

by documents from a journal and divides them by the
total number of documents published in that journal.
The chart shows the evolution of the average number

of times documents published in a journal in the past
two, three and four years have been cited in the current
year. The two years line is equivalent to journal impact

factor ™ (Thomson Reuters) metric.

Cites per document Year Value
Cites / Doc. (4 years) 2000 0.000
Cites / Doc. (4 years) 2001 0.200
Cites / Doc. (4 years) 2002 0.167
Cites / Doc. (4 years) 2003 0.119
Cites / Doc. (4 years) 2004 0.106
Cites / Doc. (4 years) 2005 0.151
Cites / Doc. (4 years) 2006 0.300
Cites / Doc. (4 years) 2007 0.181
Cites / Doc. (4 years) 2008 0.259
Cites / Doc. (4 years) 2009 0.282

Total Cites Self-Cites

Evolution of the total number of citations and journal's

self-citations received by a journal's published
documents during the three previous years.
Journal Self-citation is de�ned as the number of

citation from a journal citing article to articles
published by the same journal.

Cites Year Value
f

External Cites per Doc Cites per Doc

Evolution of the number of total citation per document

and external citation per document (i.e. journal self-
citations removed) received by a journal's published
documents during the three previous years. External

citations are calculated by subtracting the number of
self-citations from the total number of citations
received by the journal’s documents.

% International Collaboration

International Collaboration accounts for the articles

that have been produced by researchers from several
countries. The chart shows the ratio of a journal's
documents signed by researchers from more than one

country; that is including more than one country
address.

Year International Collaboration

Citable documents Non-citable documents

Not every article in a journal is considered primary

research and therefore "citable", this chart shows the
ratio of a journal's articles including substantial
research (research articles, conference papers and

reviews) in three year windows vs. those documents
other than research articles, reviews and conference
papers.

Cited documents Uncited documents

Ratio of a journal's items, grouped in three years

windows, that have been cited at least once vs. those
not cited during the following year.

Documents Year Value
Uncited documents 2000 0
Uncited documents 2001 21
Uncited documents 2002 37
Uncited documents 2003 53
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