
Service quality model analysis
on the acceptance of

information system users’
behavior

by Dinar Mkn

Submission date: 07-May-2023 01:03AM (UTC+0700)
Submission ID: 2085990811
File name: 30172-61187-1-PB_3.pdf (382.21K)
Word count: 4524
Character count: 25524



3

3

4

6

9

10

11

19

23

26

31



2

4

6

7

13

17

18

20

21

29

32

33

35

37



8

18

24

25



2

5

12

14

22

27

30

34



1

16



7

15

28

36



15%
SIMILARITY INDEX

11%
INTERNET SOURCES

9%
PUBLICATIONS

5%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

Service quality model analysis on the acceptance of
information system users’ behavior
ORIGINALITY REPORT

PRIMARY SOURCES

dspace.uii.ac.id
Internet Source

"Sustainable Finance, Digitalization and the
Role of Technology", Springer Science and
Business Media LLC, 2023
Publication

Ginanjar Setyo Permadi, Kusworo Adi,
Rahmad Gernowo. "Application Mail Tracking
Using RSA Algorithm As Security Data and
HOT-Fit a Model for Evaluation System", E3S
Web of Conferences, 2018
Publication

jurnal.darmajaya.ac.id
Internet Source

ejurnal.undana.ac.id
Internet Source

Yaser Hasan Salem Al-Mamary, Malika Anwar
Siddiqui, Shirien Gaffar Abdalraheem, Fawaz
Jazim et al. "Factors impacting Saudi students’



7 1%

8 1%

9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

intention to adopt learning management
systems using the TPB and UTAUT integrated
model", Journal of Science and Technology
Policy Management, 2023
Publication

ijere.iaescore.com
Internet Source

www.slideshare.net
Internet Source

Ivan Lukman Nur Rizki, Mohamad Endy
Yulianto, Indah Hartati, Vita Paramita et al.
"Optimization of simultaneous enzymatic
inactivation and extraction of linamarin from
cassava leaf by UV-assisted
photobioextraction", AIP Publishing, 2018
Publication

ejournal.undiksha.ac.id
Internet Source

journal.uad.ac.id
Internet Source

www.coursehero.com
Internet Source

Submitted to Middlesex University
Student Paper

Submitted to University of Hull
Student Paper



15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

dergipark.org.tr
Internet Source

Submitted to Fielding Institute
Student Paper

Submitted to Universitas Sumatera Utara
Student Paper

napier-surface.worktribe.com
Internet Source

thesai.org
Internet Source

Adel Bessadok. "Analyzing student aspirations
factors affecting e-learning system success
using a structural equation model", Education
and Information Technologies, 2022
Publication

Submitted to University of Cape Town
Student Paper

Željko Stević, Selçuk Korucuk, Çağlar
Karamaşa, Ezgi Demir, Edmundas Kazimieras
Zavadskas. "A Novel Integrated Fuzzy-Rough
MCDM Model for Assessment of Barriers
Related to Smart Logistics Applications and
Demand Forecasting Method in the COVID-19
Period", International Journal of Information
Technology & Decision Making, 2022
Publication



23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

123dok.co
Internet Source

ceur-ws.org
Internet Source

kinetik.umm.ac.id
Internet Source

www.informingscience.org
Internet Source

www.pubs.ascee.org
Internet Source

Elha Dhanny Hidayatullah, Paulus Insap
Santosa, Muhammad Nur Rizal.
"Understanding the Continuance Behavior
towards E-Learning: A Systematic Literature
Review", 2022 8th International Conference
on Education and Technology (ICET), 2022
Publication

Twana Tahseen Sulaiman, Anuar Shah Bali
Mahomed, Azmawani Abd Rahman, Mazlan
Hassan. "Understanding Antecedents of
Learning Management System Usage among
University Lecturers Using an Integrated TAM-
TOE Model", Sustainability, 2023
Publication

acta.uni-obuda.hu
Internet Source



31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

archives.palarch.nl
Internet Source

core.ac.uk
Internet Source

journal.fkpt.org
Internet Source

journal.unj.ac.id
Internet Source

www.edscience.ru
Internet Source

www.ijiet.org
Internet Source

www.sciencegate.app
Internet Source


	Service quality model analysis on the acceptance of information system users’ behavior.pdf (p.8-20)

