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Abstract
Since January 2014, the Indonesian government has implemented national health insurance (NHI) policy which aims
to achieve universal health coverage by 2019. Through the new insurance scheme, hospitals are obliged to reform its
pharmacy management practices by following national formulary and implementing e-catalogue. However, researches
on pharmacy management under the NHI suggests that hospitals as the forefront of health services have limited
resources to manage competing interests that hamper the reform. In this paper we examine local hospitals' governing
strategies and adaptations to implement the reform. Through extensive in-depth interviews with hospital managers,
doctors and staffs at the hospitals pharmacy units in government hospitals in Central Java, we demonstrate the
importance of collaborative governance in health care reform including pharmacy management. From the cases, we
argue that the national's policy reform is only effective when hospitals' leaderships are able to create collaboration
among stakeholders. Trust to leadership plays a crucial role in establishing organizational change including mitigating
negative responses from actors that losing financial benefits due to the reform. © 2020 EManuscript Technologies. All
rights reserved.
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ABSTRACT 
It is known that eighty percent of people perceive and absorb 
experience that exists in a certain field of activity, mainly with the 
help of visual images. Reliance on the visual image provides the 
individual with the effectiveness of studying, reproducing and 
further developing his own experience, thinking, and activity. 
Thinking is a higher process of cognition, which is associated with 
sensory perception and is based on sensations and perceptions of 
the surrounding reality. It follows that the stimulus for thought 
processes is visually perceived objects, visual educational 
materials. 
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INTRODUCTION 
An unlimited array of information coming from different 

sources to learners necessitates a search for a different 

approach to the visualization of information, since verbal 

thinking does not cope with the task. Modern students are 

dominated by visual mechanisms that provide the ability 

to process information flows with great speed and more 

holistically, simultaneously. Any information entering our 

brain, regardless of its nature, activates memories, 

thoughts and feelings in our minds. Such associations 

serve as the basis for the activity of the human brain. In 

psychology, associations are defined as the 

interconnection of unrelated events, objects or 

phenomena reflected in consciousness and fixed in 

memory. Psychologists note the great potential of the 

human brain to build associative connections, which 

exceeds its ability to store information [1,3]. 

The human brain processes significant amounts of 

information thanks to psychological mechanisms, such as 

the systematization and structuring of information. 

Systematization of data enhances the activation of the 

processes of perception, memorization, transformation of 

information, etc. Structuring information involves the 

allocation of important elements in information messages 

and the establishment of links between them [2]. 

In the scientific literature, such a form of cognition as 

thinking is considered from various angles: it is «a 

cognitive psychological process that completes the 

processing of information received from the outside 

world» and «a process of conscious reflection of reality in 

its properties, connections and relationships, which 

include and objects inaccessible to direct sensory 

perception» [4]. 

In the process of visual thinking, an idea is formed about 

the algorithm of actions, the result of which is the work 

performed. In relation to teaching a drawing, the means of 

enhancing visual thinking are visualized educational 

materials in which a materialized action is recorded, that 

is, the action is presented in the form of a diagram, 

drawing, and infographic. 

 

MAIN PART 
 There are various visualization techniques: infographics, 

scribing, storytelling. With their help, existing ideas, 

thoughts, stories can be systematized, transformed into 

new forms that will be more accessible to understanding. 

Visualization is actively used for presentations, for 

systematization of knowledge, for the effective 

presentation of new information [5]. Visualization 

methods are an effective way of learning. They develop 

figurative and conceptual thinking, allow for a systematic 

approach to a particular problem. This ensures the 

achievement of meta-subject educational results. 

 

TYPES OF VISUALIZATION 
1) Scribing is the latest presentation technique (from the 

English "scribe" - to sketch or draw sketches), invented by 

the British artist Andrew Park for the British organization 

that promotes scientific knowledge - 

speech is illustrated on the fly with felt-tip pen drawings 
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ABSTRACT 
This research has examined the marketing mix strategies and their 
relationship with the service orientation of community pharmacies in 
the region of Thailand. To address this objective, a questionnaire was 
developed and distributed among the different members who are 
currently serving in community pharmacies of Thailand. with the help 
of 7 team members, a sample survey with 289 respondents was 
conducted where the data set of 247 respondents was found 
statistically good for conducting the descriptive analysis, factor 
loadings, and finally the structural equation analysis. Descriptive 
results have shown the overall data trends with the help of mean, 
standard deviation, kurtosis and skewness. Whereas factor loadings 
are providing the evidence for the individual item’s significance in the 
latent construct. Finally, our results have shown that marketing mix 
strategies for the pricing, placing and promotion related activities are 
statistically significant to impact on the mean value of service 
orientation in the community pharmacies of Thailand. More 
specifically, the impact of promotion and placing is significantly 
positive for the service orientation while pricing is showing its adverse 
impact on service orientation of local pharmacies. However, no impact  

 
of product related strategies on service orientation is found. This 
findings are providing a good insight for the policy making specifically 
in the pharmaceutical sector of Thailand. Furthermore, students, 
researchers, and researchers in the field of marketing strategies can 
reasonably get the proper understanding with the help of present 
findings. However, our research is confined to a reasonable sample, 
examining the barriers for the service orientation, and limited regional 
implications. Future studies are highly recommended to implement 
this research while taking the stated limitations under their 
consideration too. 
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INTRODUCTION  
To doctors, customers and clinicians, pharma marketing 

refers to the advertising of drugs and medical strategies by 

private and public organizations [1]. In the pharmaceutical 

industry, marketing is a top priority and on drugs an 

average American spending is around $1000 [2, 3]. In the 

pharmaceutical industry, marketing is a top priority. 

Meanwhile, in pharma, most companies show a great part 

with so much spending on the marketing related activities. 

Based on the concept of stakeholder value, marketing is now 

the crucial and powerful force [4-6]. For customer 

requirements, marketing facilitates the pharma companies 

to identify and to provide good services based on the 

customer expectations. On investment, professional 

marketers are essential to take responsibility for the pharma 

branding.  The pharma industry is developing at a 

percentage of five which shows a reasonable growth in the 

world economy [7]. Meanwhile,  two main health care 

sectors like equipment and medical services are also under 

observation from the context of marketing and related 

activities.  

For every drug, pharma companies spend just about $2.6 

billion for the purpose of bringing their products to the 

market [8]. Contrasting to research and development, most 

companies apply more on pharma marketing in duration of 

the general spending. In the current years, companies like 

Johnson & Johnson consumed more than double of their 

R&D on marketing related activities. However,  pharma 

companies tend to spend on marketing related activities to 

serve their customers through an appropriate way.  To 

explain this enormous number, pharma marketers are 

capable to identify some sufficient reasons.    When it would 

be a time to market their project, most pharmaceutical 

companies face many challenges. Looking for false claims 

and attracting litigation the pharmaceutic corporations is 

highly regulated. In order to attract the attention of 

prescribing physicians as well as their patients, there are 

wide range of various pharmaceutical marketing policies.  

For fascinating the consideration of prospects, marketing 

related contents are crucial role players. The viewer desires 

to see between being excessively promotional and 

publishing content.  To get attention online, social media is 

widely used by the pharmaceutical companies [9]. By drug 

manufacturers, newer pharmaceutical marketing strategies 

are working good for the facilitation of business firms [10, 

11]. To market their applies many physicians use social 

media and are checking social media  on regular intervals 

However, to properly advertise the drugs on social media, it 

is very much important for the pharmaceutical companies 

to address the  audiences in an appropriate manner because 

patients also get information online for their health 

condition and treatments. Being an effective pharmaceutic 

marketer, consuming a decent link with physicians is 

another way to get the success in the market. From sales 

representatives, physicians want to suggest pharmaceutical 

products to different customers and for this reason, 

physicians feel a sense of responsibility. 

Among various, the four marketing mix components like 

product, price, place and promotion are playing their big 

role in the recent time [12]. Meanwhile, marketing 

promotional channels are also under observation in the 

literature to explore their significance in determining the 

overall success structure for the business [15-17].  The key 

purpose of this research is to examine the influence of 

marketing mix strategies through 4Ps on the value of service 

orientation in the local pharmacies of Thailand. The overall 
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