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Abstract 

The purpose of this study is to propose and demonstrate an integrative model of e-tailing 

system quality, e-satisfaction, e-trust and commitment in China. Customer’s commitment is 

fundamental to the survival and profitability of e-tailing. Perhaps, study variables have 

considerable importance on e-tailers performance. The data were collected from a sample of 

383 students at universities in China during the first quarter of 2014. We used confirmatory 

factor analysis (CFA) and structural equation modeling (SEM) to evaluate the hypotheses about 

the relationship among model constructs. Thus all the hypotheses developed in the study were 

positively confirmed except one, reinforcing the theory and previous research in this field. The 

result indicates that system quality is positively associated with e-trust and e-satisfaction, 

similarly e-trust influences positively to both types of commitment. However, e-satisfaction has 

positive effect on affective commitment, but it has not significant positive connection with 

continuance commitment in our study. This study reveals interesting implications that are useful 

to both academicians and practitioners.  
 

Keywords: system quality, e-satisfaction, e-trust, e-tailing, customer commitment 
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Abstract 

Following most recent events such as the global financial crisis, it has become more critical to 

understand important relationships of variables such risk and return. Aim of this study is to shed 

some further light in such relationships by analyzing three top performing stocks in three 

different leading sectors in the UAE economy.  The analysis is robust tested by defragmenting 

the data in pre and post financial crisis time frames.  Using regression analysis models, findings 

tend to support no significant relationships between daily stock prices, risk and returns.  In both 

pre and post financial crisis settings, current and lagged stock prices provided weak evidence in 

explaining variability in current returns.  In the post financial crisis period, only the risk variables, 

both current and lagged, had significant negative effects on the current returns of CBD.  

  

Keywords: Risk, Returns, Pre and Post Financial Crisis, Stock prices 

 

INTRODUCTION 

A stock represents ownership in a company.  Investing in a share or stock of a company is 

equivalent to sharing the proportional success or failure of the company (Sincere, 2004).  While 

there is an extensive literature on the relationships between stock market movements and 

economic variables (see Narayan and Narayan (2012), Maysami and Koh (2000), and Flannery 

(2002) for a good review), the study by Ross (1976) can be arguably be the first to have 

introduced the Arbitrage Pricing Theory (APT) which supports that risk factors can explain the 

financial returns.  It has to be noted that the return on the stock of a company is subject to 

several factors such as the overall economy, the sector performance, the company’s financial 

performance, company size, company book-to-market equity and the market/investor 
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