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Abstract  

Compared with other Industrial parks in Jababeka, West and East Java, industrial parks 
progress in Central Java are less developed. This condition is mainly due to the lack of 
optimal management. Only limited studies comprehensively discuss the differences among 
in industrial parks in Central Java in particularly in management aspect. The research aims 
to comparatively analyze the differences and similarities of three industrial parks in term of 
their administration (location selection and preparation), infrastructure provision and 
management. This research adopts a descriptive-qualitative research method to discuss a 
particular research problem. The previous survey of this study was conducted in eight 
industrial parks management in Central Java. Three industrial parks (KIW, Terboyo, and 
BSB) representing industrial park s as a core business, an industrial plot provider and a 
residential area supporter were profoundly explored in dept. The data were collected 
through observation, focus group discussion (FGD), in-depth interviews and documentation. 
The key informants are the industrial park manager s and their team. The result s show that 
jurisdictional prerequisites are an important factor in the development of industrial estates, 
affecting construction costs and future management. The provision of infrastructure is fairly 
adequate. The quality of industrial park management does not depend on the status of 
ownership but the professionalism of the manager and tenant satisfaction. Both KIW and 
BSB have proved to offer better service performance than Terboyo. As own state regulation, 
however, KIW, there are many strict regulations and supervision, especially in land 
acquisition. Hence, the concept of land banking and supportive regulation are needed. 
Finally, the manager's commitment is pivotal to carry out the business and master plans.   
 
Keywords: industrial park; Central Java; Indonesia 

 
 

1.  Introduction  
Industrial development has a strong role in the economic growth of countries (Eltis, 1988; Haraguchi, 

Cheng, & Smeets, 2017; Kniivilä, 2007). Since the end of 1970, the Government of Indonesia (GoI) 
concerns to improve economic growth (Roepstorff, 2006). Indonesia's industrial growth in 2015-2019 
target higher than the national Gross Domestic Product (GDP), with the manufacturing industry's 
contribution to 21.6 percent of GDP in 2019 (Ministry of Industry Republic of Indonesia, 2017b). Regarding 
this condition, the number of medium and large-scale industries urge to increase, one of the strategies 
develop the growth center areas (Industrial Growth Center), such as an industrial park (Ministry of Industry 
Republic of Indonesia, 2017a).  
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Abstract  

Spatial planning can improve one’s quality of life by enhancing the environmental quality and 
its potential. Thus, the application of the concept of identity into the planning process is 
essential in emphasizing the significance of a place, especially in heritage tourism area, 
where tourist satisfaction is obtained from the tourism objects peculiarities that become the 
place identity. However, similar studies are still limited so that this study will contribute to 
filling the gaps. This study is conducted in Maimoon Palace District, a historic area in 
Medan. This study aims to examine the application of the concept of spatial planning based 
on the area identity. A qualitative method is used to collect the data about spatial planning 
elements in the area. The findings indicate that the existing spatial planning has already 
contained the place identity. However, many problems in spatial planning elements still 
cause a chaotic view of the area. Therefore, the government should improve the area not 
only by improving the physical quality but also increasing tourist satisfaction to enhance 
tourism attractiveness. 
 
Keywords: heritage tourism; Maimoon Palace District; place identity; spatial planning; tourist 

 
 

1.  Introduction  
The spatial planning process is an effort in controlling the environment as a way to control economic 

and social growth (Mazza & Bianconi, 2014). It also aims to improve the quality of life of the people and to 
ensure environmental sustainability by optimizing the potentials inside the area and reducing development 
gaps (Larsson, 2006). Therefore, spatial planning leads to the development of an area and the optimizing 
of available resources. 

Spatial planning is also important in the tourism area as it can improve the quality of life for local 
people and tourists (Wang & Xu, 2015). While proceeding a tourism area planning, the application of the 
concept of identity can emphasize the meaning and significance of the area, both for the local people and 
visitors. The existence of place identity that has roots in many tangible and intangible forms also 
contributes to the social identity (Ginting & Rahman, 2016b). Furthermore, in the heritage tourism area, 
tourist satisfaction is gained from the peculiarities of tourism objects. These objects form emotional and 
psychological bonds between the tourists and the heritage tourism objects (Seifried & Meyer, 2010). The 
uniqueness that builds the place identity should become the basic performance of a heritage area, and it 
would be easy to remember and describe (Ginting & Rahman, 2016a). The stakeholders should not just 
concern about improving service quality, but also increasing emotional and psychological reaction from the 
tourists. This condition is achievable if the area planning reflects the elements of place identity that 
becomes the area attraction. 
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