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Abstract
The number of Indonesian Migrant Workers (TKI) across the world reached almost seven million people in 2016.
Migration brings positive impacts on both economic and social aspects of their lives. It also brings the same life for
their families and countries of destination and origin. One of the main destination countries is Hongkong. This study
aims to identify and map the social economic conditions and to analyze the welfare of TKI in Hongkong. The study
uses sequential mixed method. It is the combination of quantitative and qualitative methods. The analytical tool
consists of the spatial analysis of Geographic Information Systems (GIS), regression and phenomenology analysis. GIS
analysis is in the form of mapping of the social economic conditions of migrant workers in Hongkong based on
gathering places with the crowded theory. The data is divided into three main themes. The first is the origin of
migrant workers- province, town or village of origin- and the type of work in Indonesia. The second includes
education, experience, age, and the number of family members. The last is the cost of living. The regression analysis
uses remmitance sent to Indonesia as a proxy for the welfare of migrant workers as the dependent variable. The results
show that the remittance are significantly influenced by income, Education level, the number of family members,
planned retirement age and the cost of living , but age, experience, and departure cost, show no effect on remmitance.
Both results are explained qualitatively by phenomenological analysis. The results show that there are some non-
economic variables that affect the level of welfare among migrant workers. Variables such as culture, geography, non-
formal education, family situation and future expectations shown by the plan after retirement influence perception on
improving the welfare of migrant workers. © Serials Publications Pvt. Ltd.
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Purpose: The purpose of  this paper is to understand various challenges faced by the hotel suppliers, intermediates
and consumers while transacting for hotel room distribution through opaque websites. Further the paper tries
to identify possible mitigation strategies they could adopt.

Design/methodology/approach: The paper outlines various transactional and psychological concerns of  all
the parties involved in opaque hotel room distribution and explores current and future mitigation strategies
adopted by them.

Findings: The research identify several key challenges and suggest various possible mitigation strategies they
could adopt more pertinent to transactional and behavioral concerns of  the hotel room suppliers, intermediates
and consumers face while transacting for opaque hotel rooms.

Research limitations/implications: The descriptive research on the behavioral aspects the three parties
involved i.e. suppliers, intermediates and consumers while transacting for hotel room sales may be generalized
to all of  them but individuals may have very different attitude, interest, and opinion about distribution of  hotel
room through opaque websites.

Practical implications: Hotel operators, hotel opaque website companies can considers and evaluate various
consumer behavioral hurdles discussed in the article can help them to formulate appropriate strategies to
overcome them and win confidence of  consumer and gain their market share.

Originality/value: The paper provides insight of  various transactional challenges faced by hotel suppliers,
opaque intermediates and consumers while transacting through opaque websites.  The study could provide
valuable inputs to hotel operators, opaque intermediates to formulate strategies to refine and strengthen their
electronic distribution of  hotel rooms.
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Abstract: The paper investigates the corporate governance practice in the family owned business in Saudi
Arabia. It has two objectives: first, to contribute to the scarce body of  literature by exploring the corporate
governance of  the family firms in Saudi; secondly, to place the corporate governance of  Saudi family firms
within the international debate of  the best practices of  corporate governance mechanisms using the OECD
principles. This was an exploratory and analytically descriptive study seeking to discover and unravel the
process of  corporate governance mechanisms in family business. The dominant research strategy and design
of  the study were largely quantitative. The primary data were collected by questionnaire and interviewing
the purposively selected samples; respondents of  founders and successors of  Saudi-based family businesses
which had minimum five years operation when this research was conducted. Moreover company’s
documentation and extended library research were used as secondary data as well as for validity and reliability
checks. The results disclose the potential strengths and weaknesses of  the existing corporate governance
framework of  the family-owned firms in Saudi and may have significant implications for other Gulf
Corporation Countries. The Saudi family-owned firms are the backbone of  the Saudi economy and are
active in traditional family governance but the challenge for them is to move away from conservative,
traditional, weak corporate governance mechanisms and become significant players in high value, mixed
Islamic and International corporate governance standards and principles. This is an important managerial
and public policy concern, given that they are the backbone of  the Saudi economy. Although the literature
on corporate governance on developed country family-listed companies is rich, only a few studies have
examined family owned, non-listed corporate governance in the context of  Middle East countries. Moreover,
the study integrates the international commended governance principles developed by OECD, which was
not done previously on Saudi Arabia.

Keywords: Corporate Governance, OECD Principles, Family Business, Saudi Arabia
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