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Submission To Be Reviewed
Title Association of Occupational Stress and Emotional Intelligence among Physiotherapists in Malaysia:

A Cross-sectional Study
Journal Section Original Research Articles
Abstract

Purpose: While occupational stress may negatively affect physiotherapists’ work attitudes and
behaviour, emotional intelligence has been suggested as a factor that leads to successful
performance and provision of quality service in the healthcare profession. This study was designed
to investigate the association of occupational stress and emotional intelligence among
physiotherapists in Malaysia.

Method: The study employed a cross‐sectional self‐report design. Convenience sampling method
was used to recruit 171 participants. The sample comprised physiotherapists who work in
government and private settings in Malaysia. Questionnaires consisting of socio-demographic data,
Genos Emotional Intelligence Inventory and Occupational Stress Index were distributed to the
participants. The data was analysed using Pearson Correlation, Independent samples t-test and
One-way ANOVA.                  

Results: It was found that 130 physiotherapists (76%) suffered from moderate stress, 21.1%
experienced low stress and 2.9% reported high stress. Overall, moderate emotional intelligence
level was reported by the participants with mean of 129.36±18.314. A negative correlation was
found between occupational stress and emotional intelligence. Males exhibited higher level of
occupational stress than female physiotherapists. Demographic variables such as years of clinical
experience and monthly salary were statistically significant with emotional intelligence.

Conclusion: Emotional self-management and understanding others' emotions appear to play an
important role in managing occupational stress.

Submission Editor Maya Thomas  

Submission Metadata VIEW METADATA

Review Schedule
Editor's Request 2019-10-22
Your Response 2019-10-24
Review Submitted 2019-11-06
Review Due 2019-11-18

Review Steps
1. Notify the submission's editor as to whether you will undertake the review.
 Response     Accepted
 
2. Click on file names to download and review (on screen or by printing) the files associated with this submission.
 Submission Manuscript 859-3132-1-RV.DOCX   2019-07-21

Supplementary File(s) None

 
3. Click on icon to enter (or paste) your review of this submission.
 Review 
 
4. In addition, you can upload files for the editor and/or author to consult.
 Uploaded files None

 
5. Select a recommendation and submit the review to complete the process. You must enter a review or upload a file

before selecting a recommendation.
 Recommendation Revisions Required   2019-11-06
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