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Abstract: The purpose of this paper is to investigate whether the entrepreneurial orientation
(EO) provides a mediation effect on the relationship between the use of social media and both
financial and non financial performance enhancement of exporter SMEs in Indonesia. The EO
refers to the three dimensions initiated by Miller (1983), namely Innovation, risk-taking, and pro-
activeness. While the use of social media by SMEs related to marketing support, customer
relations and information accessibility (Parveen et al., 2016). A quantitative approach is used for
75 exporter SMEs located in Central Java Province, Indonesia. Data is collected through direct
interview by 8 surveyors. The findings showed that only innovativeness provides mediation effect
on the relationship between social media usage and exporter SMEs performance, both financially
and non-financially. The implications of these findings indicate that by creative and innovative
design, Indonesian SME products have been accepted and capable to compete in the
international market.
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Title: Improving service excellence on passenger ships
in Indonesia
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Indonesia ' Faculty of Economics and Business, SebelasMaret University, 57126, Indonesia '
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Abstract: This study aims to 1) analyse ship passengers' profiles and their perceptions of service
excellence from sea transportation services; 2) analyse the efficiency of passenger ship routes;
and 3) measure willingness to accept (WTA) of ship passengers. This research uses sequential
mixed methods with ATLAS.ti, data envelopment analysis (DEA) and WTA as the analytical
instruments. The results show that the majority of ship passengers were from low economic
groups, who chose sea transportation for their convenience and facilities. DEA calculations show
that six ship routes were efficient whereas the other 14 routes were inefficient. WTA of
multimodal users reached 14.3%. It can be concluded that the improvement of service excellence
for ship passengers is highly dependent on passenger profiles, ship service and facilities, ship
efficiency and affordable ticket prices.

Keywords: service excellence; sea transportation; WTA; willingness to accept; DEA; data
envelopment analysis; ATLAS.ti.
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